






54a - Direct Care Staff

1. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
Direct care staff person A does not have a high school diploma, GED, or active registry status on the Pennsylvania nurse
aide registry.

Plan of Correction Directed ( - 12/19/2024)
 
 
 

, the Direct Care Staff in question file was audited by , Unit Director/ Administrator and a WES
and Transcripts were Pulled and reviewed. 
 
The WES Present in the File Indicates a US Equivalency of a bachelor's degree. and Also, Transcripts from a
Regionally Accredited institution.  
 
The Current Audit tool will be Edited/Updated by  Unit Director to include " WES Required or Not
Require and if it is required that it is present in the File. The Tool will be Updated by 12/10/24
 
All Staff Files will be Audit By 12/13/24 to ensure all required Educational Documents are present and Labeled
educational Documents for all employees.
 
All Staff files will indicate that they have been Audited by , Unit Director and that All Cresditials are
present by 12/13/24
 
 

 When completing File Audits if any Staff file that found with non-compliant area's Staff will be immediately
removed from the schedule and Placed on Administrative leave until the compliance is able to be met.  This will be
completed by 12/13/24 by  Unit Director.  
  
Effective 12/9/24, When any new staff is hired, An Audit will be completed by the Unit Director Administrator

 once Onboarding sends the staff credentials to the Program.   A 2nd Audit will be completed by the
Unit Manager/Supervisor.  Once it has been confirmed that all required documents are present in the staff file then
onsite Orientation to the program will be completed and once completed the staff will then be added to the Staff
Schedule. 
 Proposed Overall Completion Date: 12/09/2024

Directed Plan of Correction:

Immediately, the administrator shall remove staff person A from all direct care duties until the employee meets the
requirements of 54a or a waiver issued by the department (or letter stating a waiver is not needed) is granted and 
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received by the home.  All staff that do not meet the qualifications shall be removed from performing direct care
duties.  Waivers/letters shall be present in each employee's file. 

Within 5 days of the receipt of the acceptable plan of correction, the administrator shall provide education to all staff
involved in hiring and scheduling direct care staff of the requirements of 54a.  

Directed Completion Date: 12/25/2024

Implemented  - 01/08/2025)
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