






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 12:25PM, Resident  was yelling vulgar comments to Resident  Resident  became
upset and pushed Resident .  This caused Resident  lost balance and fall.  As a result of the incident, Resident

sustained a small bruise to the head.  
 
On at approximately 8:15PM, Resident  grabbed Resident by the shirt. Resident  yelled at Resident  to
stop, and Resident  did. As Resident  walked away, Resident  grabbed Resident  again and proceeded to push
Resident  head against a wall. Staff intervened and Resident  stopped.  As a result of the incident, Resident 
sustained a lump to the right side of  head near the ear.
 
On 4 at approximately 6:45PM, Resident  and Resident  were arguing in the community center. Resident 
hit Resident  on the arm. Staff attempted to intervene; however, the argument escalated and Resident grabbed
Resident by the arm and pushed Resident  to the ground.  As a result of the incident, Resident  sustained left
shoulder and hip pain and was taken to the ER.     
 
Repeated Violation - 07/09/2024, et al

Plan of Correction Accept (  11/12/2024)
Staff members intervened in all listed cases, and no further harm came to any resident. Residents were monitored
hourly by care-partners for 72 hours. Residents were monitored for any further interactions following the incident,
and no further altercations occurred.
At the communities request, Resident has been receiving in patient psych services since .  Resident will
be reevaluated upon return to the community. 
Staff members were alerted to the behaviors via the communities 24 hour report and routine shift huddles.
Resident support plans were updated by Health and wellness director to reflect the behaviors. 
All staff education regarding abuse and abuse reporting was conducted 11/7/2024 by executive director and director
of health and wellness.  Additional training will be conducted on 11/26.
Director of health and wellness or designee will conduct monthly education sessions on starting on 11/7/204 for all
care staff members for a period of three months regarding monitoring residents and de-escalation techniques.

Proposed Overall Completion Date: 02/07/2025

Licensee's Proposed Overall Completion Date: 12/15/2024
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