






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident  was observed by staff pulling the hair of Resident  after a verbal confrontation in the home. Resident 
has a history of aggressive behavior as a previous incident occurred on  between Resident and the resident's
spouse, Resident The home reported the couple had a verbal argument which escalated and Resident  scratched
Resident  on the face during the argument causing visible injuries that were noticed immediately by staff.

Plan of Correction Accept - 12/17/2024)
On   Resident  and Resident  were immediately separated. On Resident  had a
medication review following the incident.  DON put in to place increased monitoring on Resident #

 Executive Director conducted retraining to staff on safe management techniques and abuse and neglect.
Executive Director and DON  will implement a procedure on initial incidents with aggressive behavior.
Resident  has recently deceased on 

Licensee's Proposed Overall Completion Date: 12/18/2024

Implemented  - 01/31/2025)

234d - Support Plan Revision

2. Requirements
2600.
234.d. The support plan shall be revised at least annually and as the resident’s condition changes.
Description of Violation
Resident was involved in a resident-to-resident incident on  during which Resident pulled Resident 
hair.  Staff reported Resident  was put on 15-minute checks after the incident occurred.  The resident's Resident
Assessment Support Plan dated  was not updated regarding the resident's behaviors during the incident or that
the resident was put on 15-minute checks after the incident occurred.  

Plan of Correction Accept  - 12/17/2024)
On  The DON corrected the support plan to reflect Resident   behaviors and triggers and the increase
in checks were implemented. 
On 10/26/2024 Executive Director reeducated the DON and all staff responsible 2600.234b on updating care plan
when a residents condition changes. Care plan updates will be reviewed annually during Quality Plan meeting 
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