






141b1 - Annual Medical Evaluation

1. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident  most recent annual documented medical evaluation was completed on 4-22-23. 

Plan of Correction Accept - 11/19/2024)
Director of Wellness (DOW) contacted POA to schedule first available appt with PCP for an annual DME to be
completed. Resident  has an appointment on 11/19/2024 with PCP.
Executive Director completed a full audit of all DME's for all current residents to ensure they are all within the
compliance guidelines.
An audit of DME's will be completed every 3 months by the Executive Director to ensure that compliance is ongoing. 

Licensee's Proposed Overall Completion Date: 11/20/2024

Implemented - 11/27/2024)

190a - Completion Medication Course

2. Requirements
2600.
190.a. A staff person who has successfully completed a Department-approved medications administration course

that includes the passing of the Department’s performance-based competency test within the past 2 years
may administer oral; topical; eye, nose and ear drop prescription medications and epinephrine injections for
insect bites or other allergies.

Description of Violation
Staff Persons A, B, and C administered medications to residents on multiple occasions without successfully completing
the Department-approved medications administration course. All staff members have since completed the course; Staff
Persons A and B on 9/6/24 and Staff Person C on 9/17/24.

Plan of Correction Accept ( - 11/19/2024)
The role of Executive Director was accepted by current ED on 09/04/2024. ED was reviewing med tech certification
paperwork and realized staff person A, B, and C were not certified per the record. ED who is also a TTT through the
DHS approved medication training immediately started a class and certified the three staff members as fast as
possible. 
Ongoing the ED will maintain the medication technicians certifications and observations to ensure compliance.

Licensee's Proposed Overall Completion Date: 11/15/2024

Implemented - 11/27/2024)

227c - Support Plan Revision

3. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
Description of Violation
Resident most recent annual support plan was completed on 4-26-23.
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Plan of Correction Accept - 11/19/2024)
Resident  has a significant change support plan and assessment that was completed on 11/13/2024 by the
Executive Director due to recent decline requiring a higher level of care. 
Resident  will also have an annual review reflecting the PCP annual evaluation on 11/19/2024 to reflect any
additional need or documentation required. 
Executive Director completed a full audit of all support plans and assessments for all current residents to ensure they
are all current and within the compliance guidelines.
Ongoing plan to ensure compliance will be for the Director of Wellness to complete the initial/annual/significant
change support plan and assessment for the Executive Director to review. All support plans and assessments will
require the DOW signature and the ED signature.

Licensee's Proposed Overall Completion Date: 11/20/2024

Implemented  - 11/27/2024)

227d - Support Plan Medical/Dental

4. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Per resident and family interviews, Resident  frequently removes his/her hearing aids after staff put them in. Resident

 requires physical assistance for toileting but will frequently attempt to toilet without asking for
assistance, which results in the resident being unable to get  off the toilet. Resident  resident and
support plan dated 8/16/24 does not document these behaviors and the home's plan to address them.

Plan of Correction Accept - 11/19/2024)
Resident support plan has been updated to reflect their needs, behaviors and also the plan to meet the needs.
Ongoing plan to ensure compliance will be for the Director of Wellness to complete the initial/annual/significant
change support plan and assessment for the Executive Director to review. All support plans and assessments will
require the DOW signature and the ED signature.

Licensee's Proposed Overall Completion Date: 11/15/2024

Implemented  - 11/27/2024)
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