






42b  Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , Resident  spit in the face of Staff A. Staff A responded by physically striking resident  on the right
side of their cheek. 
 
 
Repeat violation: 04/19/2024

Plan of Correction Accept  - 11/18/2024)
Staff Member A was immediately sent home and suspended from all duties during investigation and inspection of
reportable incident.  After on-site inspections from Northampton County Area on Aging on 10/18/2024 and DHS on
10/24/2024, Staff Member A was notified via standard and certified mail of the termination of employment from
Alexandria Manor.  Both Administrator, Heather Smith, and Assistant Administrator, Robyn Brown, are registered to
complete DHS Continuing Education Class DHS105. (11) of Prevention of Abuse and Neglect on November 21, 2024,
from 9am-12pm.  All staff will be re-educated in Prevention of Abuse and Neglect with Verbal De-Escalation
Redirection Techniques on December 9, 2024, at 9am and 4pm by Administrator, Heather Smith and Assistant
Administrator, Robyn Brown.  These two continuing educations will be incorporated into our education programs, not
only annually, but quarterly to ensure compliance with Regulation 42b is maintained and sustained.

Licensee's Proposed Overall Completion Date: 12/09/2024

Implemented  11/25/2024)
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