






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
The reportable incident that occurred on  at 4:20pm and was not reported to DHS until at 7:00pm
which is more than the required 24 hours. 
 

Plan of Correction Accept - 11/12/2024)
•    On 9/29/2024 at approximately 4:20pm, resident was observed to have sustained an unwitnessed fall in
resident’s apartment. Due to cognitive impairment, resident was unable to state how or when fall occurred. Nurse
assessed resident for injury and noted a laceration to the back of  head. First aid administered at time of incident.
As a precautionary measure, resident was transported to Tower Health Hospital for further evaluation. 
•    On 9/30/2024 at approximately 12:24am, Tower Health Hospital made nurse aware that resident’s laceration
required suturing.
•    On 9/30/2024 at 7:00pm Northeast Regional Office received Reportable Incident of resident sustaining a serious
bodily injury or trauma requiring treatment at a hospital or medical facility.
•    On 11/7/2024, Executive Director provided education and training on regulation 2600.16 and Country Meadows
Incident Reporting Policy to those identified to be responsible for submitting Reportable Incidents. Documentation
attached.
•    Executive Director will evaluate each Reportable Incident for compliance.
•    Executive Director will review all campus event reporting with Quality Management Plan for ongoing compliance.

Licensee's Proposed Overall Completion Date: 11/08/2024

Implemented   11/13/2024)
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