






42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
Resident family had a camera installed next to the television in the resident's room to monitor the resident's care.
It was determined through record review and information received from a complainant that the camera installed in the
resident's room was recording audio as well as video of the resident's room. 

Plan of Correction Accept - 11/22/2024)
In response to the violation on 10/22/2024 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 10/22/2024 by the Director of Wellness and Executive Director to contact the Resident's POA to
inform him that audio recording is prohibited and must cease immediately.  This resident moved out of the
community on 10/31/2024. 

To enhance the currently compliant operations, on 11/21/2024 the Executive Director or designee will send 
Audio and Video Monitoring Policy to all resident POA or responsible party with a sign and return date of

12/18/2024. 

Effective immediately, the Executive Director will ensure that  Audio and Video Monitoring Policy is
part of the home's contract, therefore reviewed and signed on admission.   This will maintain ongoing compliance
with providing residents the right to privacy of self and possessions and to provide privacy to each resident during
bathing, dressing, changing and medical procedures. 

Licensee's Proposed Overall Completion Date: 12/18/2024

Implemented - 11/25/2024)
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