Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY PUBLIC

November 27, 2024

ALLIED SERVICES PERSONAL CARE INC

RE: ALLIED SERVICES MEADE STREET
RESIDENCE
260 SOUTH MEADE STREET
WILKES-BARRE, PA, 18702
LICENSE/COC#: 22812

_,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 10/21/2024, 10/28/2024 of the above facility, we have determined that your submitted plan
of correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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ALLIED SERVICES MEADE STREET RESIDENCE 22812
Facility Information
Name: ALLIED SERVICES MEADE STREET RESIDENCE License #: 22812 License Expiration: 70/02/2025
Address: 260 SOUTH MEADE STREET, WILKES BARRE, PA 18702
County: LUZERNE Region: NORTHEAST

Administrator

Legal Entity
Name: ALLIED SERVICES PERSONAL CARE INC

Address:
Phone: Email:

Certificate(s) of Occupancy
Type: C-1 Date: 03/16/2011 Issued By: Wilkes Barre City
Type: C-2 LP Date: 08/24/1998 Issued By: | &/

Staffing Hours
Resident Support Staff: 0 Total Daily Staff: 72 Waking Staff: 54

Inspection Information

Type: Partial Notice: Unannounced BHA Docket #:

Reason: /ncident Exit Conference Date: 710/28/2024
Inspection Dates and Department Representative

10/21/2024 - On-Site:
10/28/2024 - Off-Site:

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 76 Residents Served: 57
Secured Dementia Care Unit

In Home: Yes Area: lower level Capacity: 75 Residents Served: 75
Hospice

Current Residents: 0
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 57

Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 75 Have Physical Disability: 0

Inspections / Reviews
10/21/2024 Partial
Lead Inspector: _ Follow-Up Type: POC Submission Follow-Up Date: 71/16/2024

10/21/2024 20of4



ALLIED SERVICES MEADE STREET RESIDENCE

Inspections / Reviews (continued)

11/27/2024 POC Submission

Submitted By:_ Date Submitted: 71/27/2024
Reviewer:_ Follow Up Type: Bypass Document

Submission

11/27/2024 Bypass Document Submission

Submitted By:_ Date Submitted: 77/27/2024
Reviewer:_ Follow Up Type: Not Required
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ALLIED SERVICES MEADE STREET RESIDENCE 22812

20b4 Use of Funds

1. Requirements

2600.
20.b. If the home provides assistance with financial management or holds resident funds, the following
requirements apply:

Description of Violation

In June 2024 Resident. gifted a total of-to Staff Member A. A check for am. in cash was
accepted by the staff member. Staff Member A accepted the monetary gifts from Resideniill despite being aware of the
home's no-gift policy and without regard for the financial wellbeing of the resident.

Plan of Correction Accept. - 11/27/2024)
On 8/30/2024 resident representative Nicole informed administrator of misappropriation of resident funds.
On 8/30/2024 resident interviewed. Employee A was suspended during investigation. Wilkes-Barre police department
notified and officer- arrived on site and interviewed resident. On 8/30/2024 AAA notified, - arrived on
site to interview resident. Allied security notified. Resident representative updated.
On 9/3/2024 facility investigation concluded that employee A violated the homes Gifts and Tips Policy and Abuse,
Neglect, Misappropriation of Property Policy and employment was terminated. Resident deemed capable to gift his
money per AAA , and supervisor Resident declined to press charges with WB police department
against employee A. Resident offered emotional support and reassurance. Resident representative updated.
All staff were re-educated on homes Gifts and Tips Policy and Abuse, Neglect, Misappropriation of Property Policy.
All staff will be re-educated annually on Gifts and Tips Policy and Abuse, Neglect, Misappropriation of Property
Policy.
All residents will be educated on Gifts and Tips Policy during monthly House Meetings.

Licensee's Proposed Overall Completion Date: 71/20/2024

implemented - 11/27/2024)
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