






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Between  and , Resident  reported they went to the bank with a friend who lives in the home and
took out  from the automatic teller machine. After their outing, the resident had around  remaining
that was kept in a purse which is kept on a chair in his/her bedroom. During the next week, the resident went to the
hair stylist located in the home and stated that when they returned to the room to get money, from their purse on the
chair in the bedroom, to tip the stylist and saw there was no money in the purse.
The home provides a drawer in each resident room to safeguard resident property and possessions, however the
resident was unaware of the drawer and did not possess keys to the drawer.
 
 

Plan of Correction Directed - 12/03/2024)
42b- Resident  was provided a key for  locked drawer on  Education on 55. Pa code 2600.42b to be
provided by executive director or designee to all staff by . FM or designee will audit all new resident
apartments for locked drawer and keys starting Immediately and continuing for the next 90 days. All residents that
self-medicate will receive a lock box and a key to the locked drawer. All residents will receive a key to the locked
drawer. Each resident will be educated on how to use the locked drawer and or lock box

Proposed Overall Completion Date: 12/31/2024

In addition to the above, within 15 days of the receipt of the acceptable plan of correction, the administrator shall
educate all residents on the home's available methods to secure resident property and possessions, including how to
request lock boxes and keys, and a method to report to the home the inability to utilize these systems.  The
administrator shall provide continued education and support to residents that request assistance with safeguarding a
resident's money and property, in accordance with 2600.42(x).

Directed Completion Date: 12/31/2024

Implemented - 01/06/2025)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , resident reported that agency staff person A entered their room with a hostile demeanor. Resident
stated staff person A requested to know what they could do for themselves. Resident  told staff person A, assistance
was needed for mobility and medical issues. Resident requested that staff person A provide a roll of toilet paper.
Staff person A, responded with, " You can get that yourself."
 
On  resident  entered the elevator with another agency staff. Resident  reported that staff person A,
stated "This one is talking about me." The resident was present and noted a feeling of discomfort and stated," Are you 
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4. Requirements
2600.
65.a. Prior to or during the first work day, all direct care staff persons including ancillary staff persons, substitute

personnel and volunteers shall have an orientation in general fire safety and emergency preparedness that
includes the following:

Description of Violation
Staff person A, whose first day of work was 10-8-24, did not receive orientation on the following topics: 

Evacuation procedures
Staff duties and responsibilities during fire drills, as well as during emergency evacuation, transportation and at
location if applicable
The designated meeting place outside the building or within the fire-safe are in the event of an actual fire. 
Smoking safety procedures, the home's smoking and location of smoking areas, if applicable
The location and use of fire extinguishers
smoke detectors and fire alarms
Telephone use and notification of emergency services

 
 

Plan of Correction Accept (  - 11/21/2024)
Staff member A (agency staff) is no longer allowed in the community. Executive Director provided education on 1st
day orientation topics and 55 Pa. Code 2600.65a to all management staff on 11/18/2024. Bom will ensure all
contracted staff is provided with fire training during first shift worked. BOM will audit all new staff files weekly x6 to
ensure compliance with 55 Pa. Code 2600.65a beginning 11/18/2024. Executive director/designee will review audits
weekly.

Licensee's Proposed Overall Completion Date: 12/30/2024

Implemented  - 01/06/2025)

65d - Initial Direct Care Training

5. Requirements
2600.
65.d. Direct care staff persons hired after April 24, 2006, may not provide unsupervised ADL services until

completion of the following:
2. Successful completion and passing the Department-approved direct care training course and passing of

the competency test.
Description of Violation
Direct care staff person B, hired on , began providing unsupervised ADL services on . However, the staff
person did not complete and pass the Department-approved direct care training course and pass the competency test.

Plan of Correction Accept - 11/21/2024)
Staff person B removed from the schedule on  PA DHS approved direct care training course completed
and competency exam passed . Executive director provided training on 55 Pa. code 2600.65d to all
management on 11/04/2024. BOM to complete an audit of all current direct care staff files to ensure compliance by
12/31/2024. BOM will complete monthly audits of all new direct care staff fills starting 11/18/2024 for next 90 days.
Executive director/designee will review monthly audits at leadership meeting.

Licensee's Proposed Overall Completion Date: 02/18/2025

Implemented - 01/06/2025)
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181f - Record of Medication

6. Requirements
2600.
181.f. The resident’s record shall include a current list of prescription, CAM and OTC medications for each resident

who is self-administering his medication.
Description of Violation
On  resident  medication list did not include a current list of medications. The list in the resident's record
did not list the following medications:
 

 

 

 
 
 
 
 
 
 
 
 
 

Plan of Correction Accept  - 12/03/2024)
181f- Resident  medication list updated . Wellness director/designee will audit all med lists of residents
that self-medicate by  Wellness director/ designee will perform weekly audits on all self-medicating
residents to ensure medications on their list match the medications in their apartments until  Nursing
department will be educated by the wellness director on 55 Pa. code 2600. 181f by 12/06/2024.   All self-medicating
residents will be reeducated on the medication policy by Wellness Director or designee by 12/06/2024. Executive
director will review audits weekly.

Proposed Overall Completion Date: 12/31/2024

Licensee's Proposed Overall Completion Date: 12/31/2024

Implemented (  - 01/06/2025)
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