






227c Final support plan  revision

1. Requirements
2800.
227.c. The final support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment. The residence shall review each
resident’s final support plan on a quarterly basis and modify as necessary to meet the resident’s needs.

Description of Violation
The most recent quarterly review of resident  support plan was conducted on . 

Plan of Correction Accept  - 11/05/2024)
In response to the violation on 10/15/2024 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken to update Resident  support plan.

Beginning 10/15/24 the DRC and RSC began performing a thorough audit of all resident support plans in order to
maintain ongoing compliance with 2800.227c. Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally by the RSC and reviewed by the DRC for continuous improvement purposes.  To
be completed by November 15, 2024.
 
Going forward all new and annual support plans will be placed in the electronic medical record of Point Click Care. 
This program fires a reminder to the user to ensure compliance with 2800.227c.
 
Until all support plans are in PCC, a spreadsheet will be kept ensuring timely review.  Spreadsheet will be reviewed
each Monday after the stand-up meeting by DRC, RSC and Administrator and compliance documented by DRC.  
 
11/4/24
 
In response to the violation on 10/15/2024 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken by the RSC to update Resident 's support plan on 10/15/24.
 
 
Beginning 10/15/24 the DRC and RSC began performing a thorough audit of all resident support plans in order to
maintain ongoing compliance with 2800.227c. Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally by the RSC and reviewed by the DRC for continuous improvement purposes. To
be completed by November 15, 2024.
 
 
Going forward all new and annual support plans will be placed in the electronic medical record of Point Click Care
by the RSC. This program fires a reminder to the user to ensure compliance with 2800.227c.  This is to begin on
10/15/24 and completed by 11/30/24.
Once entered the DRC will review due dates in PCC for accuracy and timeliness every 2 weeks.  After 100%
compliance is achieved for 2 months in a row the DRC will review monthly.  This will be ongoing.
 
Until all support plans are in PCC, a spreadsheet will be kept ensuring timely reviews beginning 10/15/24. The
spreadsheet will be reviewed each Monday after the stand-up meeting by DRC and Administrator and compliance
documented by DRC.
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Proposed Overall Completion Date: 11/30/2024

Licensee's Proposed Overall Completion Date: 11/30/2024

Implemented  11/19/2024)

227d Support plan – med/dental

2. Requirements
2800.
227.d. Each residence shall document in the resident’s final support plan the dietary, medical, dental, vision,

hearing, mental health or other behavioral care services that will be made available to the resident, or
referrals for the resident to outside services if the resident’s physician, physician’s assistant or certified
registered nurse practitioner, determine the necessity of these services. This requirement does not require a
residence to pay for the cost of these medical and behavioral care services. The final support plan must
document the assisted living services and supplemental health care services, if applicable, that will be
provided to the resident.

Description of Violation
Resident  is currently receiving biweekly psychiatric monitoring services from a home health nurse; however, this is
not indicated in resident  support plan, dated .

Plan of Correction Accept - 11/05/2024)
Immediate actions were taken on 10/15/24 to update Res.  support plan to include bi weekly psychiatric services.

Beginning 10/15/24 the DRC and RSC began performing a thorough audit of all resident support plans in order to
maintain ongoing compliance with 2800.227d. Any deficiencies will be corrected immediately by the RSC, and
findings will be documented and reviewed by the DRC for continuous improvement purposes. To be completed by
November 15, 2024.

Going forward all new and annual support plans will be placed in the electronic medical record of Point Click Care.
This program fires a reminder to the user to ensure compliance with 2800.227c and d. Upon completion of quarterly
reviews by the RSC, the DRC and Admin will review these support Plans after Stand up on Mondays if necessary. 
This will be ongoing.

11/4/24

Immediate actions were taken on 10/15/24 by the RSC to update Res.  support plan to include bi weekly
psychiatric services.

Beginning 10/15/24 the DRC and RSC began performing a thorough audit of all resident support plans in order to
maintain ongoing compliance with 2800.227d. Any deficiencies will be corrected immediately by the RSC, and
findings will be documented and reviewed by the DRC for continuous improvement purposes. To be completed by
November 15, 2024.

Going forward all new and annual support plans will be placed in the electronic medical record of Point Click Care to
be completed by 11/30/24. This program fires a reminder to the user to ensure compliance with 2800.227c and d. 
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Upon completion of quarterly reviews by the RSC, the DRC and Admin will review these support Plans after Stand up
on Mondays if necessary, reviewing the medical charts to ensure all updates are included and corrected if necessary.
This will be ongoing.

Licensee's Proposed Overall Completion Date: 11/30/2024

Implemented  11/19/2024)
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