






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 2:45AM, Staff Person A attempted to walk past Resident  in a hallway of the home.
While Staff Person A was attempting to walk past Resident  Resident  struck Staff Person A with  cane. Staff
Person A then took the cane away from Resident  and proceeded to strike Resident  on the head with the cane.  This
resulted in Resident  sustaining a ½ inch laceration on  head.  
 
 

Plan of Correction Directed  - 11/07/2024)
-Immediately following the incident, the supervisor took the staff members statement and escorted  out of the
building.
-The supervisor notified the DON, who called the ED and POA immediately.
-The medical director, DHS, Dauphin County AAA, and Susquehanna Township PD were all notified.
-Susquehanna Township PD responded and took statement.
-Even though resident was responding well to all neuro checks, resident was sent to hospital for precautionary
measures and due to  prescribed medications.
-Staff member was terminated on .
-Resident returned to community on 8/16/24 no new orders and was placed on 15 minute checks for follow up for 72
hours.
-ED had meeting with POA on 8/17/24.
-All staff were in serviced on Safe Management Techniques and Resident Abuse and Neglect on August 20, 2024.
-Effective immediately, all new staff will be trained on Safe Management Techniques and Resident Abuse and
Neglect at their General Orientation by the ED, DON, or HRD. Training will be kept in employee file and the annual
training binder.
 
[Directed]
In addition to the above plan of correction:

Beginning no later than 11/15/24, the administrator or designee will complete monthly interviews with at
least 10% of residents to ensure residents feel safe in the home.  Documentation of these interviews will be
kept and available for review by the Department.  

Directed Completion Date: 12/15/2024

Implemented  - 11/22/2024)
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