






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On Resident was observed by staff striking Resident  on the face with a closed hand after Resident 
asked Resident to stop touching the wheelchair in which the resident was seated.  Resident does have a history of
an attempting a violent act toward another resident of the home. On staff reported that Resident  was
observed attempting to choke resident . The staff of the home reported Resident  was congested and was making
gurgling sounds which agitated Resident  who attempted to choke Resident  with the resident’s clothing protector.
 
 
Resident and Resident  were involved in an altercation on  during which resident attempted to hit
resident with a cane. Resident subsequently reported being hit on the hand by resident The residents were
involved in a previous incident on  during which the residents were observed by staff hitting one another with
closed fists in the common area of the home. Resident #4 also has a prior history of aggressive behavior toward other
residents of the home. On  an incident report was submitted noting resident  struck resident  with a cane
after becoming aggressive when discovering resident #6 was seated in a chair in the common area of the home that
resident  prefers to sit in.
 
 
 

Plan of Correction Accept  - 11/22/2024)
1. Resident number one was separated from Resident number two, provided with an activity and placed on regular
checks on 09 17 24.
2. Resident number two was separated from Resident number one and scheduled for follow up with PCP 09 20 24.
3. Resident number one and Resident number three were separated on 11 08 23. Resident number one was removed
from the dining area. Resident number three was examined for injury and none found. Resident number three know
longer resides on the unit.
4. Resident number four and resident number five were separated and redirected
 09 17 24. The residents RASPs were updated to include encouragement to attend activities. Resident number four
had cane replaced with rollator.
5. Resident number four and resident number were separated. Resident number six was assessed by CRNP post
incident. No injury was noted.
6. Resident number one, two, four, five and 6 medical records will be reviewed weekly by the CSM or designee for
four weeks to monitor/anticipate any changes in behavior.
7. Reports will be made by the CSM at meetings of the QAPI Committee.
8. Staff will be educated on how to anticipate needs and behaviors of residents by
CSM by 12 06 24.
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