






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident slapped and pushed resident after being involved in a verbal confrontation regarding missing food
items from the resident’s shared room. Neither resident had injury or requested medical attention. 

Resident pushed resident  after being confronted while in resident room using the bathroom. Resident 
also took food items and defecated on the resident’s floor while using the bathroom. Neither resident had injury nor
requested medical attention. 

Plan of Correction Accept  - 11/04/2024)
Resident  was immediately relocated to Room  from Room   Both Resident and Resident  were
made aware as to not make contact with one another and re-educated in Resident Rights as per their signed
contractual agreement.  Both Resident  and Resident  were placed on hourly checks to ensure no continuous
contact was made. 

Resident  was immediately removed from Resident  Room and placed on a 15-minute check.  Resident
 and Resident  reside on opposite sides of the facility, therefore minimal contact, if any, was made.  Resident 

was evaluated by  CRNP, , on , and has since been issued a 30-day notice for the
recommendation of a higher level of care.  Resident  was re-educated in Resident Rights as per  signed
contractual agreement.  

Moving forward, the Administrator, Assistant Administrator, and/or the Marketing Director, will perform a higher
quality assessment upon admission of all potential residents to ensure placement, whether privately or semi-
privately is acceptable and suitable to allow and ensure ongoing compliance to DHS Regulations.  Starting
11/11/2024, the Administrator and/or the Assistant Administrator will perform monthly audits with all shared room
Residents to further evaluate and assess ongoing living arrangements and relationships to maintain on going
compliance with DHS Regulations. 

Licensee's Proposed Overall Completion Date: 11/11/2024

Implemented  - 11/13/2024)
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