






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , resident  was serviced at the PS Salon in the home by staff person A. Staff person A received a check in
the amount of  for services provided that day. Staff person A altered the check and changed the amount to

 then signed the check over to themselves by forging the residents guardian's name after the check had been
written out to PS Salon. The check was cashed by an unknown male at a check cashing store. 
 
 

Plan of Correction Accept (  - 11/15/2024)
In response to the violation on 10/07/2024 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 10/08/2024 by the Administrator to to train all staff including the new PS Salon stylist, in
residents' rights, resident abuse, and mandatory abuse reporting. 

To enhance the currently compliant operations, on 10/29/2024 the Administrator or designee will will perform an
audit to ensure that all volunteer and auxiliary staff have completed background checks and are reviewed by the
administrator and human resources for approval. In addition the administrator or designee will audit to ensure all
volunteer and auxiliary staff have been trained in residents' rights, resident abuse, and mandatory abuse reporting,
with a completion date of 11/08/2024. 

Effective 10/08/2024 the Administrator or designee will perform ongoing staff, volunteer and auxiliary staff training
on residents' rights, mandatory abuse reporting and resident abuse  upon hire and twice a year. An audit for
volunteer and auxiliary staff training and background checks will be performed monthly for 3 months through
01/01/2025 to maintain ongoing compliance with not neglecting, intimidating, physically or verbally abusing,
mistreating, subjecting to corporal punishment or disciplining residents in any way. Compliance monitoring activities
will be implemented under the supervision of the Administrator. Any deficiencies will be corrected immediately, and
findings will be documented and submitted to the QI meeting for further review and continuous improvement.

Proposed Overall Completion Date: 11/08/2024

Licensee's Proposed Overall Completion Date: 11/08/2024

Implemented - 11/19/2024)
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