






25a - Written Contract and Review

1. Requirements
2600.
25.a. Prior to admission, or within 24 hours after admission, a written resident-home contract between the resident

and the home shall be in place. The administrator or a designee shall complete this contract and review and
explain its contents to the resident and the resident’s designated person if any, prior to signature.

Description of Violation
Resident #1's resident-home contract, dated is between the resident and Presbyterian Senior Care/Elmwood
Gardens. The home had a change of ownership on ; however, a new resident-home contract or resident-home
contract addendum was not completed for the resident. 
 
Resident #2's resident-home contract, dated  is between the resident and Presbyterian Senior Care/Elmwood
Gardens. The home had a change of ownership on ; however, a new resident-home contract or resident-home
contract addendum was not completed for the resident. 
 
Resident #3's resident-home contract, dated , is between the resident and Elmwood Gardens. The home had a
change of ownership on  however, a new resident-home contract or resident-home contract addendum was not
completed for the resident. 
 

Plan of Correction Accept (  - 11/20/2024)
Regulations 2600 25 a. was violated by not having an updated written resident-home contract between the resident
and the home with 24 hours of change of ownership. Administrator corrected and reviewed the agreement with
resident # 1 on . Administrator corrected and reviewed the agreement with resident # 2 on .
Administrator corrected and reviewed the agreement with resident #3 on  Administrator or designee will
review admission agreements within 14 days of each admission to ensure compliance with regulations.   This review
will be ongoing. Administrator initiated agreement audits on and ended on  to ensure they
are updated with current owner. 

Licensee's Proposed Overall Completion Date: 11/13/2024

Implemented  - 11/21/2024)

184a - Resident's Meds Labeled

2. Requirements
2600.
184.a. The original container for prescription medications shall be labeled with a pharmacy label that includes the

following:
1. The resident’s name.
2. The name of the medication.
3. The date the prescription was issued.
4. The prescribed dosage and instructions for administration.
5. The name and title of the prescriber.

Description of Violation
Resident #2 is prescribed  capsule, give 1 capsule by mouth every 12 hours as needed for

; however, the pharmacy label indicates give daily.  
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Plan of Correction Accept (  - 11/20/2024)
Regulation 2600. 184 a. was violated by the a prescription bottle not having the proper label. Administrator corrected
the label at time of findings. Staff was given education by administrator starting on 10/6/2024 on proper pharmacy
labels and regulations, complete on 10/11/2024.  A medication label audit was initiated on 10/3/2024 by
administrator , followed by a weekly audit on 10/10/2024 and 10/24/2024 performed by med tech on medication
cart. A monthly audit will start on 11/1/2024 and continue for 3 months, then every other month on going. The
audits will be performed by staff member on medication cart. 

Licensee's Proposed Overall Completion Date: 11/13/2024

Implemented (  - 11/21/2024)

187b - Date/Time of Medication Admin.

3. Requirements
2600.
187.b. The information in subsection (a)(13) and (14) shall be recorded at the time the medication is administered.
Description of Violation
Resident #4 is prescribed , give 1 tablet by mouth at bedtime. However,  September 2024
medication administration record does not include the initials of the staff person who administered this medication on

 
 

Plan of Correction Accept ( - 11/20/2024)
Regulation 2600 187 b. was violated by no documentation at the time of medication administration. Missed
medication administration education, given by administrator, started on 10-6-2024 and ended on 10/11/2024 on
how to run a missed medication report at the end of each shift. Administrator gave the rights of medication
administration education to staff starting on 10/25/2024, completed on 10/28/2024. This education will be given to
new staff within first 10 days of being in the building. A weekly audit of missed medication was started on
10/07/2024 and will be reviewed by the administrator for 30 days , then every 14 days for 3 months. If no
deficiencies noted then audits will be complete. 

Licensee's Proposed Overall Completion Date: 11/13/2024

Implemented (  - 11/21/2024)

227a - Support Plan 30 Days

4. Requirements
2600.
227.a. A resident requiring personal care services shall have a written support plan developed and implemented

within 30 days of admission to the home. The support plan shall be documented on the Department’s
support plan form.

Description of Violation
Resident #4's initial assessment, dated , indicates the resident cannot self-administer medications. However, the
resident's initial support plan, dated , does not include a description of the resident's medication needs, the plan
to meet his medication needs, or the responsible party. 
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Plan of Correction Accept ( - 11/20/2024)
Regulation 2600. 227 a. was violated by not having an initial written support plan updated with needs of resident #
4. Administrator completed support plan on  . Education was given to staff by administrator on how to
complete a support plan and all its parts, education completed on . Staff will notify administrator or
designee when found and support plan will be completed as such. Audit of support plans will be conducted by
Administrator or designee monthly starting 11/1/2024. 

Licensee's Proposed Overall Completion Date: 11/13/2024

Implemented - 11/21/2024)

227c - Support Plan Revision

5. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
Description of Violation
Resident #2's annual assessment, dated , indicates the resident cannot self-administer medications. However, the
resident's annual support plan, dated , does not include a description of the resident's medication needs, the plan
to meet his medication needs, or the responsible party. 
 
Resident #3's annual assessment, dated , indicates the resident cannot self-administer medications. However, the
resident's annual support plan, dated , does not include a description of the resident's medication needs, the plan
to meet his medication needs, or the responsible party. 

Plan of Correction Accept (  - 11/20/2024)
Regulation 2600 227 c. was violated by not having an annual support plan assessment updated with needs of
residents # 2 and #3. Administrator completed support plan of resident #2 on  and resident #3 on

Education was given to staff by administrator on how to complete a support plan and all its parts,
education was completed on . Staff will notify administrator or designee when found and support plan
will be completed as such. Audit of support plans will be conducted by Administrator or designee monthly starting

 Initial audit of current support plans was started on  and completed on 

Licensee's Proposed Overall Completion Date: 11/13/2024

Implemented - 11/21/2024)
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