






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On at approximately 2:00am resident  entered resident  room with rolled up blankets in their hands and
placed the blankets over the face of resident The incident was witnessed by staff person A who redirected resident

 out of the room. Resident  had woken up during the incident and was upset by the resident placing the blankets
over their face. 

Plan of Correction Accept  - 10/15/2024)
1.Resident was provided with 1:1 supervision. Resident no longer resides at the community.  Resident  was
discharged on 8/26/24. POA and PCP for Resident  and informed of incident. 

2.Direct Care Staff to be in-serviced on 42.b and de-escalation techniques by Executive Director by 10/11/2024

3.Executive Director will monitor for compliance.

Licensee's Proposed Overall Completion Date: 10/04/2024

Implemented - 11/05/2024)

234d - Support Plan Revision

2. Requirements
2600.
234.d. The support plan shall be revised at least annually and as the resident’s condition changes.
Description of Violation
Resident  was admitted to the home's  on  and a support plan was completed on

. On  resident busted two window screens attempting to elope from the unit and also broke out into
the secure memory care courtyard on  by pushing and shaking the door. Staff interviews also indicate the
resident was regularly urinating in common areas of the home. The support plan dated was not updated with
these behaviors or with a plan to address the behaviors. 

Plan of Correction Accept  10/15/2024)
1.Resident  was fully discharged from the community on 

2.10% Resident records will be reviewed for behaviors for the past 30 days. This will be completed b-weekly for two
months.  Support plans will be updated when applicable by Director of Wellness. This will be completed by 10/18/24

3. Director of Health and Wellness and Memory Care Director in serviced by Executive Director on 10/4/2024
regarding 234.d

4.Executive Director will monitory for compliance.

Licensee's Proposed Overall Completion Date: 10/04/2024

Implemented - 11/05/2024)
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