






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Per staff interviews, Resident  can be combative when staff attempt to perform care, displays verbal and physical
aggression towards staff during care, removes  own incontinence briefs and may urinate and/or defecate on
themselves, has a history of stealing residents' and staffs' food, and displays poor judgment regarding food. Staff stated
that when Resident  becomes combative they reapproach at a later time, with a different staff person, or with an
additional staff person in order to complete care.

Resident  care needs and the actions they take to address these needs were not documented in Resident 
assessment and support plan, dated 4/29/24.

Plan of Correction Accept  - 10/15/2024)
Resident  care needs and actions to address the needs were not documented on Resident  assessment
and support plan, dated 4/29/2024.
Director of Health and Wellness updated Resident  support plan to identify Resident behaviors and
actions to take to address the behaviors on 10/4/2024.
Executive Director will re-educate Director of Health and Wellness by 10/4/2024, on documenting in the
resident support plan the medical, dental, vision, hearing, mental health or other behavioral care services that
will be made available to the resident, or referrals for the resident to outside services if the resident's physician,
physician assistant or certified registered nurse practitioner, determine the necessity of these services. 
Director of Health and Wellness will audit all resident assessments and support plans by 10/31/2024, to
ensure all resident assessments and support plans include all resident needs and actions to assist residents
with their needs including any residents with behaviors and action plan to address the behaviors. 
Assessments and support plans will be updated at the time of the audit and completed by 10/31/2024, if
resident's needs and actions are addressed the support plan will be updated.
Director of Health and Wellness/Designee will monitor resident's assessments and support plans that have
behaviors quarterly to ensure resident needs, action plans and referrals are addressed. 
Executive Director will monitor quarterly for compliance. 

Licensee's Proposed Overall Completion Date: 10/31/2024

Implemented  - 10/23/2024)
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