






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident support plan states the resident has a need for transferring in and out of bed, toileting, and dressing. On

 at approximately 4:25 am, resident  asked direct care staff member A to help change their .
Resident and staff member A had an argument over whether the gown needed to be changed. Staff member A
changed resident  nightgown, and then left the room to answer another call bell. Staff member A left resident 
call bell pendant, which the resident wore attached to their , on a counter out of the resident's reach. 
 
On  at approximately 6:00 am, Staff person B heard banging sounds coming from resident room. 
Resident  was found by staff member B crying and partially hanging off their bed. Resident  needed assistance
with toileting and was using a cane to bang on the wall of their bedroom for help because the call bell pendant had
been placed out of the resident's reach. 

Plan of Correction Accept (  - 10/02/2024)
On 8/05/2024, the allegation of abuse for resident was reported to the Montgomery County Area of Aging by 

.

On 08/05/2024, the allegation of abuse for resident was reported to the Department of Human Services by 

On 08/05/2024, Staff member A was immediately suspended, following the allegation being brought to the attention
of Atria.

On 8/08/2024, Staff member A was terminated from Atria Lafayette Hill.

On 8/06/2024, Resident 1 was seen by nursing staff and no concerns were noted.

Executive Director/ designee will provide training to all staff members on Atria’s abuse policy and 2600.42b including
the various types of abuse and mandated reporting expectations by 10/9/2024.

Executive Director and Resident Services Director/Designee will meet weekly to review any and all incidents of
alleged abuse starting on 10/10/2024 and continuing for the next 90 days to ensure compliance with regulation
2600.42b.

Licensee's Proposed Overall Completion Date: 10/10/2024

Implemented - 11/13/2024)

62 - Contact List

3. Requirements
2600.
62. List of Staff Persons - The administrator shall maintain a current list of the names, addresses and telephone

numbers of staff persons including substitute personnel and volunteers.
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Description of Violation
Staff member C, an agency-employed Resident Medication Assistant who began working in the home on

, was not on the staff list provided on . All staff working in the home, including staff employed by
other entities, should be included on the staff list.

Plan of Correction Accept  - 10/02/2024)
Staff person C’s information was provided at time of inspection.

On or before 10/3/2024, Executive Director will conduct an audit of all agency staff working in the building to ensure
the staff list is accurate and complete. During the audit, Executive Director will also verify that all Atria staff
nformation included on the staff list is up to date and accurate. Any issues or discrepancies found will be corrected
mmediately.

Executive Director and Resident Services Director/designee will meet weekly to review the staff lists and make any
necessary adjustments starting on 10/03/2024 and continuing for the next 90 days to ensure compliance with
regulation 2600.62.

Licensee's Proposed Overall Completion Date: 10/03/2024

Implemented  11/13/2024)
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