






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  Resident  yelled at resident  and proceeded to pin Resident  up against the wall after grabbing
their arm.   Resident  was frightened and anxious after this incident.  

Plan of Correction Accept  - 10/15/2024)
Immediate Corrective Action: A staff member immediately intervened and separated the residents. 

Additional Corrective Action: The residents are spouses with a history of a challenging relationship. The area agency
on aging has been involved prior to their admission and continues to follow up with them. Upon move-in, a plan was
established that the residents could visit each other in a specified common area, which remains in place. There were
no issues prior to this event and no issues since. Both residents had an appointment with the geriatric psychiatrist
who comes into the community on 7/18/24 and will continue to see the psychiatrist for follow up visits.  

Ongoing Corrective Action: We will continue to work with the residents and their formal supports to handle this
respectfully and with sensitivity. Visits will continue to be in the common area for staff to supervise. 

Licensee's Proposed Overall Completion Date: 09/27/2024

Implemented - 10/28/2024)
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