






42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On , lunch preparation and service were observed. During observation, staff member A, med tech, was observed
checking resident’s blood sugar level and administering insulin while residents sat at the lunch table with other
residents seated at the same table. Spoke with staff member A, med tech, who reported the home routinely checks
resident’s  at the lunch and dining room table.  

Plan of Correction Accept (  - 10/02/2024)
Plan of Correction
1.REGULATION 2600.42.s. is very important because it protects residents  rights to privacy, including during medical
procedures as noted above.
2.A violation may occur when a medical procedure is administered in the company of others.
3.The cause of this violation was conducting blood sugar checks and insulin applications before meals at the tables
with others present.
4.To fix the violation right away, the Administrator covered / trained all med techs to administer medical procedures
in the privacy of the resident s room and/or the privacy of the secured med room between the remaining and
additional shifts on 8/29/2024 and 8/30/2024
5.To ensure on going compliance to Regulation 2600.42s, the Villa med techs will perform all medical procedures
and treatments either in the privacy of the resident s room or the secured med room.
6. The Administrator, Wellness Director and Resident Care Manager will be directly responsible for the on going
compliance to ensuring the privacy of the Villa residents.

Licensee's Proposed Overall Completion Date: 09/26/2024

Implemented - 10/15/2024)

162c - Menus Posted

2. Requirements
2600.
162.c. Menus, stating the specific food being served at each meal, shall be prepared for 1 week in advance and

shall be followed. Weekly menus shall be posted 1 week in advance in a conspicuous and public place in the
home.

Description of Violation
The home had one week of menus posted from 8-26-24 go 9-1-24. However, the following week was not posted. 

Plan of Correction Accept - 09/26/2024)
Plan of Correction
1.Regulation 2600.162c. is very important because having a menu that is prepared one week in advance and is
followed is beneficial for residents so they can plan their meals in advance. For example, if a resident does not like a
specific food item, the resident can arrange for in advance an alternate meal on the day that the food item is served.
2.A violation may occur when the following week s menu is not posted.
3.The cause of this violation was that the following week s menu had been posted in a timely manner, but a mansion
resident took the posted menu back to her private room. The staff did not notice it missing for dietary to repost it.
4.To fix the violation right away, the Administrator had a copy of the following week s menu repost it immediately 
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while the surveyor was still at the Villa.
5. To ensure on-going compliance to Regulation 2600.162c, the Villa dietary manager will inspect the dining room
menu posting sites daily. Additionally, the Villa has purchased enclosed sign holders to prevent a resident from
taking them.
6. The Administrator, Resident Care Manager and Dietary Manager will be directly responsible for the on-going
compliance ensuring two weeks of menus are always posted.

Licensee's Proposed Overall Completion Date: 09/23/2024

Implemented  - 10/15/2024)
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