






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On , the narcotics count book and two empty Blister packs with the resident’s information were unlocked,
unattended, and accessible on top of medication cart #2 in the hallway.
 

 

Plan of Correction Accept  - 09/12/2024)
An audit of the medication carts in use in our facility began on  to ensure that no resident information is left
unattended or accessible at any time. This has been added to the Privacy Audit Checklist and will be conducted daily
(for one month) by , LPN or  nurse designee. After one month, the audit will be completed weekly for
3 months by  LPN or designee and then quarterly (until 9/1/2025) by , LPN or 
designee.  The updated Privacy Audit Checklist is attached. 

Proposed Overall Completion Date: 09/10/2024

Licensee's Proposed Overall Completion Date: 09/10/2024

Implemented  - 10/28/2024)

54a - Direct Care Staff

2. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

1. Be 18 years of age or older, except as permitted in subsection (b).
2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
3. Be free from a medical condition, including drug or alcohol addiction, that would limit direct care staff

persons from providing necessary personal care services with reasonable skill and safety.
Description of Violation
Direct care staff person A, does not have a high school diploma, GED, or active registry status on the Pennsylvania
nurse aide registry.

Plan of Correction Accept  - 09/12/2024)
Human Resources has added "Copy of High School Diploma, Personal Care non-licensed new hires only" to the
Personnel File checklist utilized for new hires in Human Resources. That checklist is attached, as is the Record for the
employee noted to be missing  High School transcript during the survey conducted on 8.26.24. 

Proposed Overall Completion Date: 09/10/2024

Licensee's Proposed Overall Completion Date: 09/10/2024

Implemented  - 10/28/2024)
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85d - Trash Receptacles

3. Requirements
2600.
85.d. Trash in kitchens and bathrooms shall be kept in covered trash receptacles that prevent the penetration of

insects and rodents.
Description of Violation
On , there was a full, uncovered, unattended trash can in the main kitchen.

Plan of Correction Accept (  - 09/12/2024)
Culinary Services purchased extra trash can lids. These were received by 9/10/24.
All Cumberland Kitchen staff will be inserviced on the need to keep all trash cans covered at all times when not
actively in use. This training will be completed by 9/13/24.
The Cumberland Dining Manager or designee will conduct spot checks daily (varying times) beginning on 9/11/24
and continuing indefinitely. 

Proposed Overall Completion Date: 09/13/2024

Licensee's Proposed Overall Completion Date: 09/13/2024

Implemented - 10/28/2024)

101r - Bedroom - shades/drapes/window covering

4. Requirements
2600.
101.r. There must be drapes, shades, curtains, blinds or shutters on the bedroom windows. Window coverings must

be clean, in good repair, provide privacy and cover the entire window when drawn.
Description of Violation
The window in resident  bedroom does not have shades, blinds, or shutters.
  

Plan of Correction Accept - 09/12/2024)
Resident  did agree to have curtains installed on  window, although this resident asked that we share 
strong preference to forego curtains or shades on this window given that it is on the second story and overlooks a
wooded area only. However, a work order for the installation was initiated by , LPN but resident then
contracted COVID and the work order was put on hold. This work order will be completed on or before 9/24/24
resident's quarantine ends on 9/19/24). 

Licensee's Proposed Overall Completion Date: 09/24/2024

Implemented - 10/28/2024)

103i - Outdated Food

5. Requirements
2600.
103.i. Outdated or spoiled food or dented cans may not be used.
Description of Violation
There was a bag of potatoes fries, several plates of salad, and cookies in the main kitchen refrigerator, unlabeled and
undated.
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Repeat Violation: 11/21/22, et al.

Plan of Correction Accept - 09/12/2024)
t is the policy of Kendal Culinary that all food items be labeled and dated when opened/ prepared. All Cumberland
Kitchen staff will be re-educated on this policy. This training will be completed by 9/13/24 and will be completed by
the Cumberland Dining Supervisor or  designee.
 The Cumberland Dining Supervisor will verify compliance with this policy by completing and maintaining the Food
Storage Daily Monitoring Log.  This is currently in effect as of 9/11/24 and will be maintained on a continuous,
ongoing basis. 

Proposed Overall Completion Date: 09/13/2024

Licensee's Proposed Overall Completion Date: 09/13/2024

Implemented  10/28/2024)
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