






142a - Secure Medical Care

1. Requirements
2600.
142.a. The home shall assist the resident to secure medical care if a resident’s health status declines. The home shall

document the resident’s need for the medical care, including updating the resident’s assessment and
support plan.

Description of Violation
Resident experienced a  on  which was first noticed by the home on . The home
treated the  with a dry bandage but failed to get proper medical treatment until Resident was
admitted to Indiana Regional Medical Center on  for a  at which time the
was unstageable. 

Plan of Correction Accept (  - 12/04/2024)
Administrators will contact a resident's doctor to ask for home health agencies to follow residents when a resident
refuses to be transported to hospital for evaluation when health needs are noticed. Administrators will also contact
the Area Agency on Aging ombudsman/protective services for assistance with residents that refuse necessary medical
interventions. When residents have family members, they will also be contacted by the Administrators to assist in
convincing the resident to go to the hospital for treatment. Staff training on Regulation 2600.142a will be done by

 with all direct care staff. By  Administrators will review and update the PCH's policy on
securing medical care for residents if the residents health status declines and include steps to secure medical care
quickly when the resident refuses transport to area hospitals. The PCH policy will include timelines for Administrators
and employees to make sure medical care is secured in a timely manner.

Licensee's Proposed Overall Completion Date: 12/13/2024

Implemented  - 12/24/2024)
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