






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , Staff Member A called Resident #1 a derogatory term and told them that they were evil.

Plan of Correction Accept (  - 08/28/2024)
1. Violation corrected on 8/3/2024
2. Resident safety was immediately assessed following the incident and        determined that resident was not in
immediate danger, nor did the resident      show signs of emotional distress. Staff
    member suspended pending investigation.
3. Incident reported to POA, DHS, and Office of Aging. Act 13 paperwork was submitted and accepted.
4. Investigation was completed the following morning, and the staff member involved was terminated.
5. Final investigation and all statements were submitted to DHS.
6. Following the incident administrator and LPN Manager will re-educate all staff on resident right’s and treating all
with respect and dignity. Trainings will occur 8/28/2024 and 8/29/2024 during staff meetings. 

Licensee's Proposed Overall Completion Date: 08/28/2024

Implemented ( - 09/03/2024)
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