






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately , Staff Member B witnessed Resident 1 holding tightly to Resident 2's arm, and
Resident 2 repeatedly saying, “it hurts”. Staff Member B called for assistance.  Resident 1 and Resident 2 were separated
by Staff Members A, C and D.  Staff Member B safely removed Resident 2 from the area, which caused Resident 1 to
become aggressive and combative.  Then Resident 1 hit Resident 3, who was trying to help diffuse the situation, in the
face.  As a result of the incident, Resident 2 sustained bruising on his/her left arm.
 
Repeated Violation - 7/2/24, et al and 11/28/23, et al 
 
 
 

Plan of Correction Accept ( - 09/10/2024)
Resident 2 was immediately removed from the situation and after being assessed no injuries were noted. Resident 3
was immediately removed from the situation and was assessed with no injuries noted. 911was called and resident 1
was sent out to the hospital via ambulance. Resident 1's family was called and agreed to do private duty which was
put in place and initiated on 7/9/24 when resident 1 returned from the hospital. Medical director also conducted a
medical review of resident 1 medication and adjusted medication to properly assist the resident with sleep
disturbance and anxiety. RWD will review care notes every morning and meet with team lead PCA to discuss any
residents who have displayed behaviors this will begin on 9/5/24.  All employees will be educated by the EOO by
9/20/24.

Licensee's Proposed Overall Completion Date: 09/20/2024

Implemented  - 09/24/2024)

51 - Criminal Background Check

2. Requirements
2600.
51. Criminal History Checks - Criminal history checks and hiring policies shall be in accordance with the Older

Adult Protective Services Act (35 P. S. § §  10225.101—10225.5102) and 6 Pa. Code Chapter 15 (relating to
protective services for older adults).

Description of Violation
Staff Member A, whose date of hire was , has not had a criminal background check completed.  

Plan of Correction Accept ( - 09/10/2024)
Background check for staff member A was completed on  ASD  conducted an audit on 8/16/24 all of the
background checks for all staff and found to be in compliance. EOO will insure this is remain in compliance in the
future by conducting audits on all new hire paperwork once a month. This commenced on 8/16/24. Education has
been given to ASD on 9/9/24 by the EOO.

Licensee's Proposed Overall Completion Date: 09/09/2024

Implemented  - 09/24/2024)
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