






42b Abuse/Neglect

1. Requirements
2800.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at approximately 1:50 p.m., resident  was sitting in  recliner chair, and using oxygen through a
nasal canula.  Staff person A entered the room, to assist the resident out of the chair.  Staff person A became angry
stood over the resident, and began chastising the resident saying "You think the world revolves around you! You're not
listening to me!" and "You're really pissing me off!"  Staff person A, swiftly moved the resident's hand away from 
face and said "Do you want sent out to the health center?"  Resident  shook head to indicate no.  The resident felt
upset and confused and believed  did something wrong.
 
 
Repeat violation 3/26/24 et al
 

Plan of Correction Accept - 09/19/2024)
Staff person A was immediately removed from resident's apartment.  Staff person A was sent home and suspended
pending investigation.  Staff person A later resigned and no longer works at the community.  All team members to
complete training on caregiver conduct, maintaining professional boundaries, reporting abuse, misconduct, and
misappropriation, and engaging in ethical and professional behaviors by 10/31/24.  Ongoing compliance to be
monitored by Administrator through resident interviews (see attached interview guide).  Interviews to be conducted
monthly for the next 6 months and then on a quarterly basis.  

Licensee's Proposed Overall Completion Date: 10/31/2024

Implemented  - 10/31/2024)
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