






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at approximately , Staff Member A entered Resident 1's room to remind the resident it was time for
breakfast.  When Resident 1 asked Staff Member A why they were in the resident's room, Staff Member A proceeded to
get in the resident’s face. Resident 1 pushed Staff Member A away which caused Staff Member A to stumble.  Staff
Member A then pinched Resident 1 on his/her right forearm.  As a result of the physical altercation, Resident 1
sustained a bruise on his/her right forearm.   
 
 

Plan of Correction Accept (  - 08/20/2024)
1) The staff that was accused of abuse was immediately suspended pending investigation and then was terminated
after the investigation was completed on 7.8.2024.
2) All staff will be re-educated on abuse and neglect as per the policy and regulation by the PC Administrator.
8.25.24
3) Random resident interviews will be conducted monthly x3 months by the PC administrator and the results will be
reviewed with the VP of Health Services for further recommendations. The interviews will include questions if they
feel safe with staff and if they have any concerns with their treatment by staff or others. Will start 8.19.24

Licensee's Proposed Overall Completion Date: 08/28/2024

Implemented ( - 09/03/2024)
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