






142a - Secure Medical Care

1. Requirements
2600.
142.a. The home shall assist the resident to secure medical care if a resident’s health status declines. The home shall

document the resident’s need for the medical care, including updating the resident’s assessment and
support plan.

Description of Violation
Resident  reported to staff they were having difficulty urinating on Testing was ordered by the home's nurse
practitioner on however the resident was not seen by a physician to assess the resident's symptoms until

 when the resident was sent out to the hospital by the home. 

Plan of Correction Accept ( - 09/18/2024)
Resident  was asked on  if wanted to go to the hospital by the Executive Director and Resident 
refused. ED did not document refusal. ED will immediately and moving forward document refusals of care. ED and
Medication technician asked Resident  again on if  wanted to go to the hospital.  then agreed. 
In-service provided to staff  and  on timeliness in securing care for residents and documentation on
progression or refusals of care. Director of Health and Wellness and Executive Director are responsible for
maintaining compliance by consistent reviews of nursing notes. 

Proposed Overall Completion Date: 09/07/2024

Licensee's Proposed Overall Completion Date: 09/07/2024

Implemented (  - 09/18/2024)
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