






42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On , the administrator learned that staff person A took a photograph of resident #1 on a personal cell phone,
and sent it as a text message to three other direct care staff persons, reportedly to ask for assistance in positioning the
resident.  The photograph shows resident #1 lying down, with a partial view of his/her face, and  wearing a brief.  
 
 

Plan of Correction Accept - 08/28/2024)
Regarding 260042.s
Staff person who took a photograph of the resident was counseled on Sunrise cell phone policy including not taking
unauthorized pictures of residents to maintain privacy of self 7/14/24.

Staff members, including the staff member who took the picture, were re-trained by Ombudsman on resident rights
/OAPSA  -including right to privacy of self and possessions. Privacy shall be provided to the resident during bathing,
dressing, changing and medical procedures,  on 7/17/24

The Executive Director/Designee will continue training staff annually and new team members upon hire on Resident
Rights.  8/21/24 and ongoing.

Resident rights ,including right to privacy of self and possessions. Privacy shall be provided to the resident during
bathing, dressing, changing and medical procedures, will be reviewed at the next Residents Council  by the Executive
Director/Designee- to be completed by 9/15/24.

Any reported incidents of resident right violations of violations  will be reported timely and reviewed during the
communities quarterly QAPI meeting and an action place will be implemented. 9/30/24

Licensee's Proposed Overall Completion Date: 09/30/2024

Implemented ( - 09/04/2024)
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