






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Based on witness reports from  at approximately  staff member A placed  hands on resident #1 and
forced resident into a dining room chair during the serving of diner. This was done in the presence of other residents.
No injuries to the resident were reported. 

Plan of Correction Accept - 08/12/2024)
Action: Staff member reported the incident to Executive Director and staff member A was immediately taken off the
schedule until investigation was completed. Upon completion of investigation staff member, A did not treat the
resident with dignity and respect. Staff member A was terminated  by the Executive Director.
Training: Older Adult Protective Services Act in-service will be conducted for all staff by Sept 20, 2024. Lackawanna
County Area Agency on Aging Ombudsman will in-service staff on Resident Rights by Aug 31, 2024. All Staff have
been provided with a digital copy of resident rights for review on 8.8.2024.
Ongoing: To ensure ongoing compliance with Regulation 2600.42c the Executive Director or a designated manager
will in-service the residents and family on Resident Rights during the Resident Council and Family Council meetings
in August 2024 and September 2024 and semi-annually thereafter. The Executive Director or a designated manager
will specifically be asking families/residents through an email over the next 30 days if they feel they are being
treated with dignity and respect. Upon new admission, the Executive Director notifies the new resident/family of their
rights and obtains a signed acknowledgement. All new hires are trained in the Resident Rights and Older Adult
Protective Services Act, then annually by the Executive Director and Relias. This violation will be discussed at the
Quality Assurance meeting in August, September and October 2024. 

Licensee's Proposed Overall Completion Date: 10/31/2024

Implemented - 08/12/2024)
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