
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

August 28, 2024

, PRESIDENT
THE PALMS AT O'NEIL INC
1 GLENSHIRE LANE
MCKEESPORT, PA, 15132

RE: THE PALMS AT O'NEIL
1 GLENSHIRE LANE
MCKEESPORT, PA, 15132
LICENSE/COC#: 43964

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 07/23/2024 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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relayed to Wellness management. Documentation of this will be kept in a binder.
Wellness management will investigate as to why any medications were not available as prescribed. Ordering MD will
be notified of any medications not available when discovered. Medications will be replaced/ re-ordered or
discontinued as applicable to situation and MD orders.
Wellness management will conduct a cart check against the MAR to ensure all meds ordered are on site and
available per MD orders for 8 random residents each time once a month and documentation will be kept in a
binder.  (DIRECTED:  The monthly audits by Wellness Management shall begin on 8/21/24.   8/14/24).  
Currently,a daily report is reviewed for all scheduled medications availability. This does not include PRN
medications.Therefore, a report will now be printed and reviewed for all PRN medications and
availability every other week by Wellness Department. Each PRN medication will be accounted for and
documentation will be kept in a binder. (Copy of what the report will look like attached).
A mandatory meeting with all med passers is scheduled for August 22nd at 2pm. (DIRECTED:  Documentation of the
staff education conducted on 8/22/24 shall be kept in accordance with 2600.65i.  8/14/24).  Verbal review and
re  education will be discussed re: re-ordering of medications when supply getting low and/or when supply no longer
available, Review of how to use the "RE-Order" button on the electronic MAR to re-order medications in timely
manner and procedure on accepting and mindfully putting away delivered medications in the proper designated
locked storage areas for each individual resident. Copy of attendance to be submitted following the meeting.
 
 
 

Proposed Overall Completion Date: 08/13/2024

Directed Completion Date: 08/22/2024

Implemented (  - 08/28/2024)

THE PALMS AT O'NEIL 43964

185a - Implement Storage Procedures (continued)
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