






142b  Refusal Medical Treatment

1. Requirements
2600.
142.b. If a resident refuses routine medical or dental examination or treatment, the refusal and the continued

attempts to educate and inform the resident about the need for health care shall be documented in the
resident’s record.

Description of Violation
Resident #1 has refused medical treatments and has not had a medical evaluation since . However, there is no
documentation in the resident’s record of the home’s continued attempts to educate and inform the resident about the
need for health care. 

Plan of Correction Accept ( - 08/15/2024)
The Administrator has discussed the importance of regular visits to the Provider. This resident only recently agreed to
switch providers when  talked with  the state inspector on . The administrator contacted the (current)
provider to obtain medical records and also spoke with the resident's POA and grandson on to make sure

 was onboard. The new provider was contacted by the administrator on  and agreed to take on this
resident. The provider was busy for a few weeks, but agreed since there were not any imminent issues, the provider
would schedule a time to see the resident on or around the time of . The administrator discussed this issue as
well as a review of this  resident's RASP's at a staff meeting that was held on (quality management team
and aides.) The administrator relayed this information to the resident on and gathered all additional
information copied to provider via fax. Going forward - the next Quality Management team meeting will be held on
September 13, 2024 where the administrator and management team will review and update resident's RASP's (as
needed) and include documentation as such for any refusals, treatments, medication changes, discussions and/or
education provided to the resident at that time between the administrator, QM team and the resident.

Proposed Overall Completion Date: 09/13/2024
 
 

Licensee's Proposed Overall Completion Date: 09/13/2024

Implemented (  - 09/18/2024)
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