






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , the home’s keys were unable to be located. On  at approximately 8:00 p.m., Resident  went to
the shed in the home’s back yard. Staff member A came to the area, asking resident  what was doing in that area.
Resident  asked staff member A why was  staring at , what  was looking for, if  could help , and why
doesn't  just tell  what is looking for. In response staff member A positioned face to face and
approximately 2 feet from resident  Staff member A then screamed  I can stare at anyone and search
anyone's room I want to" at resident  

Plan of Correction Accept  09/04/2024)
Staff member A was removed from the floor by  on  pending investigation. 
Staff member A will complete CPI during the next scheduled full class; September 8, 2024. She was provided
education on Dignity and Respect prior to returning to work; July 24,2024. Staff have worked with the PBS and the
staff to reestablish therapeutic rapport. 
The program will continue to provide Dignity and Respect education during staff meetings; the next meeting is
scheduled for September 24, 2024. The program continues to search for an outside entity to provide education.
GECAC is currently set to come on October 22, 2024 for the staff meeting. 

Licensee's Proposed Overall Completion Date: 10/22/2024

Implemented  10/31/2024)
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