






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
 Resident 2 reported to staff member that they were touched inappropriately by Resident 1 on  and it
was not reported to DHS until . 

Plan of Correction Accept  - 08/12/2024)
- Incident was reported to the Department when notified by the resident.

7/5/2024- The Executive Director (ED) reviewed regulations 2600.16 (c) and 2600.15 with community managers at
stand-up meeting, stressing the importance of notifying the ED or clinical staff immediately with any suspected
abuse allegations.
8/14/24- Appropriate clinical staff will be re-trained by the Executive Director (ED) on the community policy
regarding suspected abuse and timely notification to the Department.
Ongoing- To assist with compliance, the ED or designee will review any potential incidents as they occur for 1 month
starting August 1, 2024 through August 31, 2024.
Monthly reviews will be then be completed thereafter by the ED or designee to verify and to determine if any further
action is warranted starting September 1, 2024.
ED will determine if any further action is warranted based on the reviews.
Supporting Documentation: record of 8/14/24 staff training 
Licensee’s Proposed overall Completion Date: 8/14/24

Licensee's Proposed Overall Completion Date: 08/14/2024

Implemented - 08/16/2024)

42b - Abuse

2. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident 2 was touched inappropriately against their wishes by Resident 1. At some point in mid-June, Resident 1
touched Resident 2’s without their consent. 

Plan of Correction Accept (  08/12/2024)
- Incident was reported to the Department when notified by the resident. Resident 2 resides in the Personal

Care Unit. Resident 2 did tell resident 1 to stop touching  and moved away from . Resident 1 did stop when
told to do so by Resident 2. Resident 2 was reminded by the ED to report any situations of concern immediately to
the Executive Director (ED) or clinical staff.
7/19/2024-The ED reviewed regulation 2600.42(b) with managers at the standup meeting. During report that same
day, clinical associates were re-educated on their responsibility to observe resident interactions, interceding
immediately to protect residents, and notify ED or designee for any follow-up actions.
7/24/2024- Resident 1 is no longer a resident in the community following a verbal 30-day notice to the resident 
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and POA.
8/14/2024- Scheduled re-training for appropriate clinical staff at monthly staff meeting by the ED on the community
policy regarding reporting suspected abuse.
Ongoing- To assist with compliance, the ED or designee will review any potential incidents as they occur for 1 month
starting August 1, 2024, through August 31, 2024.
Monthly reviews will then be completed thereafter by the ED or designee to verify compliance and to determine if
any further action is warranted starting September 1, 2024. 2024.
ED will determine if any further action is warranted based on the reviews.
Licensee’s Proposed overall Completion Date: 8/14/24
Supporting Documentation: record of staff training

Licensee's Proposed Overall Completion Date: 08/14/2024

Implemented (  - 08/21/2024)

228b - Discharge or Transfer

3. Requirements
2600.
228.b. If the home initiates a discharge or transfer of a resident, or if the legal entity chooses to close the home, the

home shall provide a 30-day advance written notice to the resident, the resident’s designated person and
the referral agent citing the reasons for the discharge or transfer. This shall be stipulated in the resident-
home contract. A 30-day advance written notice is not required if a delay in discharge or transfer would
jeopardize the health, safety or well-being of the resident or others in the home, as certified by a physician
or the Department. This may occur when the resident needs psychiatric or long-term care or is abused in the
home, or the Department initiates closure of the home.

Description of Violation
The facility did not give a written 30-day notice as stated in their contract on page 7 Article 4 Section C3. The facility
only gave a verbal notice to Resident 1 on

Plan of Correction Accept - 08/12/2024)
7/5/2024-ED retrained the appropriate managers regarding the community policy on community-initiated
discharges.
7/5/2024- ED reviewed records for any other residents with community-initiated discharges and records were found
in compliance with none issued.
7/17/2024- The ED and Business Office Manager (BOM) reviewed both the community contract and regulation
2600.228(b) with Resident 1 and the POA.
7/17/2024 and ongoing- ED and BOM will both review any written 30-day notices, when determined necessary, to
verify community policy is followed. This will afford the resident time to identify and relocate to a new home.
7/17/2024- The ED and or BOM will review any documentation for those residents who require advance written
notice for 2 months and then as indicated.
7/24/2024- Resident 1 is no longer a resident in the community following a verbal 30-day notice to the resident and
POA.
The ED will review and determine if any further action is warranted based on the reviews.
Licensee’s Proposed overall Completion Date: 7/17/2024
Supporting Documentation: training attendance record

Licensee's Proposed Overall Completion Date: 08/12/2024
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Implemented  - 08/16/2024)
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