






15c - Supervision

1. Requirements
2600.
15.c. The home shall immediately submit to the Department’s personal care home regional office a plan of

supervision or notice of suspension of the affected staff person.
Description of Violation
On  there was an alleged abuse between care staff, A and resident #1. Care staff A was immediately suspended
and returned to work with residents on  without an approved supervision plan by the Department.
 
 

Plan of Correction Accept (  - 08/27/2024)
Description of Violation- On there was an alleged abuse between care staff, A and resident #1. Care staff A
was immediately suspended and returned to work with residents on  without an approved
supervision plan by the Department.
• Staff member was terminated on  after DHS completed investigation.
• The Executive Director will complete education with all Department Managers, on submitting a notice to DHS when
a staff member is suspended, as well as submitting a request for approval if a staff member is to return to work.
Education will be completed by 9/5/24

Licensee's Proposed Overall Completion Date: 09/05/2024

Implemented (  - 09/06/2024)

42b - Abuse

2. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
According to caregiver A, on , resident #1 yelled when they slapped his/her hand during care to prevent the
resident from touching a soiled brief. Caregiver B heard the skin-to-skin slap during care by caregiver A and then heard
the reside immediately yell. Caregiver B observed the resident's behavior when they came out of the room, following
caregiver A's mistreatment. The resident appeared scared and flinched when touched during care.
 
Repeat violation: 8/14/2023
 

Plan of Correction Accept (  - 08/27/2024)
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way.
Description of Violation- According to caregiver A, on , resident #1 yelled when they slapped his/her hand
during care to prevent the resident from touching a soiled brief. Caregiver B heard the skin-to-skin slap during care
by caregiver A and then heard the reside immediately yell. Caregiver B observed the resident’s behavior when they
came out of the room, following caregiver A's mistreatment. The resident appeared scared and flinched when
touched during care.
• Staff member was suspended. After DHS came to investigate staff member was terminated from employment.
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• Director of Wellness will complete education to care staff on abuse, neglect, and resident rights by 9/5/24
• Director of Wellness will provide education to care staff on proper techniques for handling behaviors with residents
that have Dementia by 9/5/24
• Director of Wellness will continue conduct education on abuse during monthly staff meetings for the next 6
months, and ongoing as needed.

Licensee's Proposed Overall Completion Date: 09/05/2024

Implemented (  09/06/2024)
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