






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On resident slid down in her Broda Chair. Staff person A tried to reposition  in  by grabbing  arm
and pulling  up by waistband. Resident  called out that staff person A was hurting  and, as a result, was
bruised on  arm. 

Plan of Correction Accept  09/18/2024)
Immediate Action: On 7/5/2024 Once the home was made aware of the abuse the staff was suspended pending
investigation.  was escorted out of the facility by administrator and educated on  actions. Documentation will
be kept.
Action: On 7/8/2024, PC Administrator educated all staff members on mandated reporting. Staff person A was
educated on resident abuse and neglect and proper body mechanics.  Documentation will be kept.
Action Plan: On 8/17/2024 PC Administrator started surveying residents if "They feel safe in our facility?" I will
continue to do the survey of 5 residents weekly for one month, 5 residents every other week for one month and 5
residents one time a month. Documentation will be kept. 
Action Plan: On 7/8/2024 

Licensee's Proposed Overall Completion Date: 08/24/2024

Implemented  - 11/06/2024)

225c - Additional Assessment

2. Requirements
2600.
225.c. The resident shall have additional assessments as follows:

1. Annually.
Description of Violation
According to staff interviews, resident requires a 2-person assist to reposition in  Broda chair. This need is not
documented in the resident’s assessment dated 5/9/24.

Repeat violation: 2/27/24

Plan of Correction Accept - 09/18/2024)
Immediate Action: On /9/2024 residen  assessment was revised to include the 2-peron assist to reposition in 
Broda chair.
Action: On 5/9/2024, PC Administrator educated Director of Wellness on 2600.225c. On 6/1/2024 An audit of all
assessments was completed. All staff were educated on 2600.225.c by 8/7/2024 to ensure compliance with the
regulation. Documentation will be kept.
Action Plan: On 5/9/2024 Personal Care Home Administrator created an audit tool to ensure that both Personal
Care Administrator and Director of Wellness will review all assessments monthly to ensure they are up to date .
Documentation will be kept.

Licensee's Proposed Overall Completion Date: 08/24/2024
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Implemented  11/06/2024)
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