






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident #1 came out of the room and informed staff "roommate wouldn't stop". Resident #1 was referring to Resident
#2's snoring. Upon entering staff noticed a pillow of Resident #2's head that is usually placed between Resident #2's
knees. Resident #2 was trying, but unsuccessfully, to remove the pillow that was placed on their head.  Resident #2 had
no injuries from the incident. 

Plan of Correction Accept - 07/16/2024)
Immediate Corrective Actions: The pillow was immediately removed from the head of Resident #2 by Direct Care
Staff on . The Residents were separated immediately out of an abundance of caution, and a permanent
room change was enacted moving Resident #2 to another room. Both residents were monitored on scheduled
rounds. Resident #1 and #2 have been roommates and there have been no signs of aggression previously.

Additional Corrective Actions: RCD will reach out to the PCP of Resident #2 to determine if additional testing is
appropriate for Sleep Apnea on 7/15/2024. There is no history of Sleep Apnea noted on Resident #2 DME. Staff notes
that they have not heard Resident #2 snore. We will provide an additional pillow if snoring is noted in order to
reposition Resident #2’s head.

Ongoing Quality Assurance Actions: Staff will continue to complete rounding throughout their shifts. Direct Care
staff members will be in-serviced on Resident Rights by the RCD and ED no later than July 31, 2024. Findings will be
reviewed during the July 2024 Quarterly QA meeting.

Licensee's Proposed Overall Completion Date: 07/31/2024

Implemented (  - 08/01/2024)
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