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CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
MAILING DATE:  January 10, 2025 

 
 

 
, Program Director        

Mentor ABI LLC 
6816 West Lake Road 
Fairview, Pennsylvania 16415 
  

RE:  Neurorestorative Pennsylvania 
        License/COC #:  44663 

 
Dear : 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) licensing inspections on June 27, 2024, 
November 13, 2024, December 9, 2024, and December 11, 2024, of the above facility, 
the citations specified on the enclosed Licensing Inspection Summary (LIS) were found.   
 

As a result of violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), the Department hereby REFUSES to RENEW your FIRST PROVISIONAL 
certificate of compliance (license number 44663) to operate the above facility. The 
Department’s decision to refuse to renew your license is based on the violations 
attached to this notice and your failure to comply with the Department’s regulations, 
gross incompetence, negligence and misconduct in operating the facility, and failure to 
submit an acceptable plan to correct noncompliance items, and is made pursuant to 62 
P.S. § 1026 (b)(1);(4);(5) and 55 Pa. Code § 20.71(a)(2);(3);(4);(5);(6) (relating to 
conditions for denial, nonrenewal or revocation).   
 

In accordance with 55 Pa. Code § 2600.269 (b) (relating to ban on admissions) 
no new resident admissions are permitted after the date of this letter.  
 
           If you disagree with the decision to REFUSE TO RENEW your FIRST 
PROVISIONAL license, you have the right to appeal through hearing before the Bureau 
of Hearings and Appeals, Department of Human Services in accordance with 1 Pa. 
Code Part II, Chapters 31-35.   Your appeal must indicate the reasons for the appeal, 
and you must be as specific as possible regarding your areas of disagreement with the 
Department’s decision.   
 
 If you decide to appeal, a written request for an appeal must be received within 10 days 
of the date of this letter by: 
      

 













repair; it was noted that this was not being completed. On 8.10.24 a Record of Discussion was completed by 
with all the information related to the education that was provided and the requirement to complete

documentation. RS, , will review the ROD with all staff members not completing assigned tasks and
appropriate documentation by 8.31.24. 

Licensee's Proposed Overall Completion Date: 08/31/2024

Not Implemented  - 12/24/2024)

103f - Refrigerator/Freezer Temps

7. Requirements
2600.
103.f. Food requiring refrigeration shall be stored at or below 40°F. Frozen food shall be kept at or below 0°F.

Thermometers are required in refrigerators and freezers.
Description of Violation
On 6/27/24 at 10:51 AM the temperature in the refrigerator was 46 degrees Fahrenheit and at 1:21 PM it
was 46 degrees Fahrenheit. 

Plan of Correction Accept (  - 09/30/2024)
The Fridge was reviewed by maintenance on 6/28/24 and fixed; no further concerns were noted with the
temperature. 
Education will be completed with the staff by  by 8/31/24. 

103f Refrigerator / Freezer Temps
Food requiring refrigeration shall be stored at or below 40 degrees F. Each home has a posted temperature log. The
staff should check the thermometer for the temperature and document it on the log. Any temps noted to be over 40
degrees should be noted on the log and a maintenance request should be done. Additionally, staff should notify their
supervisor and document the concern in the shift report. 

Staff temperature checks and documentation in the temperature log will be completed at least once daily

Proposed Overall Completion Date: 09/30/2024

Licensee's Proposed Overall Completion Date: 09/30/2024

Not Implemented - 12/24/2024)

107c - Food/Water 3 Day Supply

8. Requirements
2600.
107.c. The home shall maintain at least a 3-day supply of nonperishable food and drinking water for residents.
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Description of Violation
On 6/27/24, the home served 8 residents, requiring 24 gallons of emergency drinking water. However, the home had
only 10 gallons. The home does not have a contract with a local bottled water supplier.

Plan of Correction Accept (  - 09/30/2024)
The program is requesting this violation be withdrawn. The home had an additional 10 regular sized gallons of water
available, however, the program also utilizes Cold Rock and has a water system in the home. The home always has 6
additional Cold Rock 5 gallon jugs available (30 gallons). These are stored in the homes storage room and were
available and on site at the time of the inspection. 

Education will be provided to the RS and TL on the requirements of Emergency water supplies. Emergency supplies
should be available to the inspector at the time of inspection. Education will be completed by  by
9.30.24. Documentation of education will be kept on file. 

Licensee's Proposed Overall Completion Date: 09/30/2024

Not Implemented ( - 12/24/2024)

171b5 - First Aid Kit

9. Requirements
2600.
171.b. The following requirements apply whenever staff persons or volunteers of the home provide transportation

for the resident: 
5. The vehicle must have a first aid kit with the contents as specified in §  2600.96 (relating to first aid kit).

Description of Violation
At 3:30 PM the First Aid Kit in the Transit Van did not contain scissors.

Plan of Correction Accept ( - 09/04/2024)
The scissors were replaced on 6/27/24 by . 
Education will be provided to the Transportation Team by 8/31/24 by Katy Peterson regarding how to complete the
checklists and the importance of reviewing all items on the checklist. 
Beginning in August all Vehicle Checklists will be submitted to the Residential Supervisor to review; the review will
begin in September of the August checklist. The RS will review the checklist each month to ensure compliance. The
review will be documented on the vehicle checklists and submitted to QI to be kept on file. 

Licensee's Proposed Overall Completion Date: 09/27/2024

Not Implemented  - 12/24/2024)
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