






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  resident #1 pushed Resident #2 causing Resident #2 to fall to the ground and hit their head.
On  resident #3 and resident #4 had an altercation over cookies and as a result, resident #4 pushed resident #3
causing resident #3 to hit their head.

Plan of Correction Accept (  - 08/23/2024)
`Harassing other residents is not allowed at Riverstone Manor and all residents and it is included in the House rules
signed by residents at time of admission.  
Resident #1 signed a behavior agreement and  haven't had any issues after that.    apologized with resident #2
.  Staff are supervising any interaction between Resident #1 and Resident #2.  Resident 3 has been sent to Rehab and
his return is still undecided because he may stay in Long Term nursing level.  
Resident #4 is getting evicted due to multiple incidents.  

The Administrator is responsible to continue with reinforcement of House Rules with residents.   Also,  resident #3 is 
the one getting evicted and he will be under 30 minutes watch to keep residents  safe until his expected discharge for
Sept 4th.

Licensee's Proposed Overall Completion Date: 08/23/2024

Implemented  - 08/23/2024)
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