






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident is a person with dementia and a traumatic brain injury. According to  Resident Assessment and Support
Plan (RASP) dated  has a severe problem with irritability, agitation, and aggression. Resident  requires
staff supervision while in the facility, and he has a history of being verbally and physically aggressive to residents and
staff. Staff were also required to check on him once every hour.
 
 Resident  is also a person with dementia and a traumatic brain injury. According to resident  RASP dated

  has a minimal problem with irritability, agitation, and aggression. Resident  requires some staff
supervision while in the facility, and  has no history of being verbally or physically aggressive with residents or staff.
 
On 6/12/24 at approximately 6:50 PM, staff found resident  and resident  in a hallway yelling at each other, and
they were holding each other by their arms and by their clothes. Resident  was bleeding from  mouth, and resident

 had scratches by  left eye. 
 
 
 
 
 

Plan of Correction Accept  - 09/18/2024)
In response to the violation on 06/25/2024 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 06/12/2024 by the med-tech both residents were placed on every 15 minute checks.  Resident

 was sent to the hospital for further evaluation and later returned to the facility with no new orders or
recommendations.  Resident  and family refused to go to the hospital for further evaluation but was evaluated by
rescue 8 while on site. 

To enhance the currently compliant operations, on 06/12/2024 the direct care staff will keep the residents on
15minute checks indefinitely. Staff will monitor location, demeanor and behaviors for any needs of redirection and
immediately report to supervisor and physician. Staff will encourage residents to dine in separate dinning rooms and
maintain safe distances while in activities. Resident care coordinator/designee will review all support plans by
8/30/24 to ensure all behaviors are documented, if not documented will update support plan. If any resident has a
behavior resident care coordinator will update support plan within 72 hours and tabulapro will notify staff upon next
login that support plan has been updated for their review.  

Effective 06/12/2024 the resident care coordinator will perform daily audits to ensure the 15minute check form is
completed to maintain ongoing compliance for not neglecting, intimidating, physically or verbally abusing,
mistreating, subjecting to corporal punishment or disciplining residents in any way. Any deficiencies will be corrected
immediately, and findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 08/30/2024

Implemented  - 10/18/2024)
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