
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

August 22, 2024

, ADMINISTRATOR
HERITAGE SPRINGS MEMORY CARE INC
327 FARLEY CIRCLE
LEWISBURG, PA, 17837

RE: HERITAGE SPRINGS MEMORY CARE
327 FARLEY CIRCLE
LEWISBURG, PA, 17837
LICENSE/COC#: 22598

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 06/24/2024 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

Human Services Licensing Supervisor

cc: Pennsylvania Bureau of Human Service Licensing
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42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Per staff interviews, dietary Staff Person A and dietary Staff Person B have been overheard yelling and cursing in the
kitchen on multiple occasions, within clear earshot of residents in the home's dining room.

Plan of Correction Accept  - 07/23/2024)
Heritage springs has a zero-tolerance policy for use of vulgar language. The facility took immediate action by
terminating the staff. All staff were re-educated on 2600.42 C at staff meeting. All staff sign this policy in first day
paperwork. Executive director will initial all first day paperwork to ensure completion of policy signature. 

Licensee's Proposed Overall Completion Date: 07/19/2024

Implemented (  - 08/22/2024)

HERITAGE SPRINGS MEMORY CARE 22598
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