






23a - Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
The assessment and support plan, dated  , for resident 1 indicates the resident requires assistance
with reminders to eat and personal grooming. On  , the resident did not receive the assistance as required.
 
 

Plan of Correction Accept ( - 08/13/2024)
On , Resident was made a new meal and served in  suite. Resident ate the meal with assistance from
staff.
On 7/1/2024, Resident review conducted through documentation review, resident audits, & resident interviews by ED
and care coordinator to identify residents who need assistance or reminders for feeding and confirmed that resident
needs have been met.
Beginning 7/1/2024, ED and department coordinators re- trained all direct care and dining staff on providing
services to residents who require assistance with ADL’s (to include assistance or reminders with feeding).
Beginning 7/1/2024, ED will conduct 5 private resident interviews per month to ensure resident needs are being met
& Review of documentation weekly to ensure needs are being met.
Beginning 7/2024, for 2 quarters the POC and monitoring results will be discussed & evaluated by ED & coordinators
at monthly quality management “QAPI” meeting to verify effectiveness

Licensee's Proposed Overall Completion Date: 12/31/2024

Implemented (  - 08/16/2024)

29 Hospice Care

2. Requirements
2600.
29. Hospice Care and Services - Hospice care and services that are licensed by the Department of Health as a

hospice may be provided in a personal care home.
Description of Violation
Hospice services are being provided to resident 2 by Aseracare Hospice. Aseracare Hospice is not licensed to provide
hospice services. Their license expired 12/31/22.

Plan of Correction Accept - 08/13/2024)
On 6/17/2024, Aseracare Hospice provided an updated, valid license issued by the PA Department of Health.
On 7/2/2024, RCD Conducted audit of all Hospice Provider licenses to ensure they were valid and current.
Beginning 7/2024 and continuing for 6 months, RCD will conduct a monthly audit of all hospice licenses to ensure
they are valid and current.
Beginning 7/2024, for 2 quarters the POC and monitoring results will be discussed & evaluated by ED & coordinators
at monthly quality management “QAPI” meeting to verify effectiveness.

Licensee's Proposed Overall Completion Date: 12/31/2024

Implemented - 08/16/2024)
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42b - Abuse

3. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
According to resident 1's service plan, dated , the resident requires reminders to eat, due to a nutritional risk
and also requires assistance with personal grooming.
On , at approximately  the resident was observed sleeping at the dining room, with a plate of food and
dirty wet hair.  At , the resident was still sleeping at the dining room table with the same untouched plate of
cold food and dirty wet hair. According to staff person A the plate of food was served at 8:25 am and the resident was
awakened to eat breakfast. According to staff persons, B and C, assigned to the resident, they did not provide assistance
with dressing today nor reminders to eat his/her breakfast.
 
 
 
 
 

Plan of Correction Accept - 08/13/2024)
On , Resident #1 was made a new meal and served in  suite. Resident ate the meal with assistance
from staff.
On , ED and care coordinator verified that resident #1 had received assistance with grooming on 
On 7/1/2024, Resident review conducted by ED and care coordinators to identify residents who require assistance
with ADL’s (To include feeding and grooming) to ensure resident needs have been met through resident interviews &
documentation review.
Beginning 7/1/2024, ED and department coordinators re-trained all staff on Abuse & Neglect recognition &
prevention.
Beginning 7/1/2024, ED will conduct 5 private resident interviews per month to ensure resident needs are being met
& Review of documentation weekly to ensure needs are being met.
Beginning 7/2024, for 2 quarters the POC and monitoring results will be discussed & evaluated by ED & coordinators
at monthly quality management “QAPI” meeting to verify effectiveness

Licensee's Proposed Overall Completion Date: 12/31/2024

Implemented  - 08/16/2024)

51 - Criminal Background Check

4. Requirements
2600.
51. Criminal History Checks - Criminal history checks and hiring policies shall be in accordance with the Older

Adult Protective Services Act (35 P. S. § §  10225.101—10225.5102) and 6 Pa. Code Chapter 15 (relating to
protective services for older adults).

Description of Violation
Staff person D,  who pronounced resident 2 deceased on had no criminal background or license information in
the file. 
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