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CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
MAILING DATE:  OCTOBER 11, 2024 

   
Personal Care at Evergreen, Inc. 
336 North Main Street 
Washington, Pennsylvania 15301 

RE: Personal Care at Evergreen 
License/COC #: 405781 

Dear  

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) licensing inspections on April 2, 2024, April 
16, 2024, and June 14, 2024, of the above facility, the violations specified on the 
enclosed Licensing Inspection Summary (LIS) were found.   

Based on violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), failure to submit an acceptable plan to correct noncompliance items, and 
failure to comply with the acceptable plan to correct noncompliance items, the 
Department hereby REVOKES your certificate of compliance (license number 405780) 
dated April 20, 2024 – April 20, 2025, and issues you a FIRST PROVISIONAL license 
to operate the above facility.  A FIRST PROVISIONAL license is being issued based on 
your acceptable plan to correct the violations as specified on the LIS.  This decision is 
made pursuant to 62 P.S. § 1026 (b)(1) and 55 Pa. Code § 20.71(a)(2); (3); (4) (relating 
to conditions for denial, nonrenewal or revocation). Your FIRST PROVISIONAL license 
is enclosed and is valid from October 11, 2024 to April 11, 2025.   

All violations specified on the LIS must be corrected by the dates specified on the 
report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), must be maintained. Failure to implement the plan of correction or failure to 
maintain compliance may result in a revocation of the license. 

If you disagree with the decision to issue a PROVISIONAL license, you have the 
right to appeal through hearing before the Bureau of Hearings and Appeals, Department 
of Human Services in accordance with 1 Pa. Code Part II, Chapters 31-35. If you decide 



to appeal your PROVISIONAL license, a written request for an appeal must be received 
within 10 days of the date of this letter by: 
 
      
      
     Pennsylvania Department of Human Services  
     Bureau of Human Services Licensing 
     Room 631, Health and Welfare Building 
     625 Forster Street 
     Harrisburg, Pennsylvania 17120 
                                                      PH: 717-265-8942 
 

This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.   
 

 
 

      Sincerely, 
 
 
 
 
      Juliet Marsala 
      Deputy Secretary 
      Office of Long-term Living 
 
 
Enclosure 
Licensing Inspection Summary 
 
  
 
 
 
cc:   

  
 

 

jvolchko
Juliet
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PERSONAL CARE AT EVERGREEN 

85a - Sanitary Conditions 

5. Requirements

2600.
85.a. Sanitary conditions shall be maintained.

Description of Violation

40578 

On 4/2/24 at 10:37 a.m., the base cabinets in the kitchenette near rooms  are dirty with drips and

particles of various foods on them. The base cabinet to the left of the refrigerator had white and brown streaks of spilled

food. There is a sticky substance and crumbs along the baseboard of the cabinet to the left of refrigerator.

On 4/2/24 at approximately 17:00 a.m., there were food drips along the front of the two cabinets to the left of the

refrigerator in the first-floor kitchenette near rooms   There is a red sticky substance on the top of the

door of the cabinet closest to the refrigerator.

Plan of Correction Directed  - 05/30/2024) 

On 4/2/2024 kitchenette's were cleaned immediately by in-house staff. 

Staff was educated by Executive Director,  on 5/22/2024 on regulation 2600.85(a). 

Executive Director will monitor sanitary conditions daily M-F for 2 weeks and weekly for 2 months, beginning June 3, 

2024 until August 9, 2024. See attached. 

Photo and Training sign in attached. 

Proposed Overall Completion Date: 08/09/2024 

DIRECTED 

Within 5 Ca lander days of the accepted plan of correction: The administrator shall ensure all aspects of the accepted 

plan of correction have been implemented. 5/30/24  

Directed Completion Date: 06/04/2024 

Not Implemented - 09/16/2024) 

85b - Infestation 

6. Requirements

2600.
85.b. There may be no evidence of infestation of insects or rodents in the home.

Description of Violation

On 4/2/24 at 10:53 a.m., there was an accumulation of very small wormlike insect carcasses at the bottom of the

stairwell near room .

Plan of Correction Directed  - 05/30/2024) 

On 4/2/2024 infestation were cleaned immediately by in-house staff, facility exterminator comes monthly. 

Staff was educated by Executive Director,  on 5/22/2024 on regulation 2600.85(b). 

Executive Director will monitor infestation conditions daily M-F for 2 weeks and weekly for 2 months, beginning June 

3, 2024 until August 9, 2024. See attached. 

Photo and Training sign in attached. 

Proposed Overall Completion Date: 08/09/2024 

DIRECTED 
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PERSONAL CARE AT EVERGREEN 40578 

85b - Infestation (continued)

Within 5 Ca lander days of the accepted plan of correction: The administrator shall ensure all aspects of the accepted 

plan of correction have been implemented. 5/30/24  

Directed Completion Date: 06/04/2024 

Implemented  - 09/16/2024) 

85d - Trash Receptacles 

7. Requirements

2600.
85.d. Trash in kitchens and bathrooms shall be kept in covered trash receptacles that prevent the penetration of

insects and rodents. 

Description of Violation 

On 4/2/24 at 10:34 a.m., there was an uncovered small black trash can to the right of the refrigerator in the 

second­floor kitchenette near rooms . 

Repeat violation 7/79/22 et al. 

Plan of Correction Directed  - 05/30/2024) 

New trash receptacles with lids were purchased replacing all old cans by facility Maintenance Manager on 4/70/24. 

Staff was educated by Executive Director,  on 5/22/2024 on regulation 2600.85(d). 

Executive Director will monitor trash receptacles daily M-F for 2 weeks and weekly for 2 months, beginning June 3, 

2024 until August 9, 2024. See attached. 

Photo and Training sign in attached. 

Proposed Overall Completion Date: 08/09/2024 

DIRECTED 

Within 5 Ca lander days of the accepted plan of correction: The administrator shall ensure all aspects of the accepted 

plan of correction have been implemented. 5/30/24  

Directed Completion Date: 06/04/2024 

Implemented  - 09/16/2024) 

86b - Bathroom 

8. Requirements

2600.
86.b. A bathroom that does not have an operable, outside window shall be equipped with an exhaust fan for

ventilation. 

Description of Violation 

On 4/2/24 at 10:25 a.m., the exhaust fan in the second-floor common half-bathroom to the right of the elevator 

was inoperable. There is no window in this bathroom. 

Plan of Correction Directed  - 05/30/2024) 

On 4/7 7/2024 bathroom exhaust fan was replaced by facility Maintenance Manager. 

Staff was educated by Executive Director,  on 5/22/2024 on regulation 2600.86(b). 

Executive Director will monitor that exhaust fan are in good working conditions weekly for 2 months, beginning 
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PERSONAL CARE AT EVERGREEN 

101j7 - Lighting/Operable Lamp (continued) 

Licensee's Proposed Overall Completion Date: 10/25/2024 

103e - Left Overs 

5. Requirements

2600.

40578 

Not Implemented (JK - 09/16/2024) 

103.e. Food served and returned from an individual's plate may not be served again or used in the preparation of
other dishes. Leftover food shall be labeled and dated. 

Description of Violation 

At 10:28 a.m., there was an undated, unlabeled, round black re-usable plastic container with a clear ridged lid in 

the refrigerator in the first-floor kitchenette near room The contents appeared to be beets. 

                                          Repeat Violation   1/19/22 et alPlan of Correction Accept  - 07/25/2024) 

The plastic container in the first-floor kitchenette was removed immediately on 6/14/24. 

All staff will be educated by  on regulation 103e by 8/2/24. 

Executive Director/Designee will monitor kitchenette refrigerators weekly Monday through Friday for two weeks and 

weekly for two months starting 8/5/24 and ending 70/25/24. 

Licensee's Proposed Overall Completion Date: 10/25/2024 

103f - Refrigerator/Freezer Temps 

6. Requirements

2600.

Not Implemented (JK - 09/16/2024) 

103.f. Food requiring refrigeration shall be stored at or below 40°F. Frozen food shall be kept at or below 0°F.
Thermometers are required in refrigerators and freezers.

Description of Violation 

At 10:20 a.m., there was an opened, undated 64 oz bottle of Splash Diet Berry Blend juice beverage setting on the dry 

storage shelves in the home's kitchen. The label on the bottle indicated "must refrigerate promptly a'fter opening and 

use within 14 days." 

Plan of Correction Accept  - 07/25/2024) 

The juice beverage was removed immediately on 6/14/24. 

All staff will be educated by  on regulation 103f by 8/2/24. 

Executive Director/Designee will monitor storage area weekly Monday through Friday for two weeks and weekly for 

two months starting 8/5/24 and ending 10/25/24. 

Licensee's Proposed Overall Completion Date: 70/25/2024 

184a - Resident's Meds Labeled 

8. Requirements

2600.

Not Implemented (JK - 09/16/2024) 

184.a. The original container for prescription medications shall be labeled with a pharmacy label that includes the
following: 

4. The prescribed dosage and instructions for administration.
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