






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
The incident from  was required to be reported to BHSL within 24 hours but was not reported to the
department until . 

Plan of Correction Accept (  - 07/15/2024)
Incident has reported to BHSL on .  The facility Executive Director will hold a training to all staff to to ensure
that all staff are aware of the reportable incident regulations and procedures in order to ensure all reportable
incidents are reported timely and in accordance with regulation.   This training will be held by 07/30/24.   The facility
Director and DON will be responsible for ongoing compliance.  

Licensee's Proposed Overall Completion Date: 07/31/2024

Implemented (  - 08/01/2024)

42s - Privacy

2. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
Staff A entered Resident 1's room without permission to eat their lunch while resident 1 was not in the building.  
Repeat Violation 12/6/2023, et al.

Plan of Correction Accept (CP - 07/01/2024)
On 06/05/24 staff A was counselled and re-educated on the residents' rights.  By 06/12/24 all staff were re-educated
on residents' rights and additional training content was added to include additional examples and interpretation of
42.s  and reporting procedures of any suspected resident rights violations.  The Executive Director and Director of
Nursing will be responsible for ongoing compliance.  

Licensee's Proposed Overall Completion Date: 07/05/2024

Implemented (  - 08/01/2024)
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