






28f Refund - within 30 days

1. Requirements
2800.
28.f. Within 30 days of either the termination of service by the residence or the resident’s leaving the residence, the

resident shall receive an itemized written account of the resident’s funds, including notification of funds still
owed the residence by the resident or a refund owed the resident by the residence. Refunds shall be made
within 30 days of discharge.

Description of Violation
On , resident #1 issued a discharge notice to the residence and resident #1 moved out of the residence on

 however, as of , resident #1 has not received a final itemized written account.

Plan of Correction Directed  - 07/26/2024)
I am requesting this violation be removed for the following reason:  
 
The resident DID NOT have a resident fund account, so there was no written itemized account of funds.  
 
The family member did provide notice and the resident did vacate the residence on   However, the
resident's family member said the expected refund of was incorrect because  was due an additional
return of a deposit for , made to the previous owner of the home  at the time of  move-in.  It was
explained to the resident's family member that we would have to look into this as  could not provide any receipts,
bank statements or other documentation showing that a deposit was made.  The home did not have access to
financial information of its previous owner.  After extensive searching, the original Rate Calculation Worksheet dated

 was located showing that the initial  payment made to ) was for the first
month's services, and not a deposit.  A check request for the original refund in the amount of  was issued
and received by the resident on    A detailed email explaining the refund along with a copy of the
worksheet was sent to the family member by the Executive Director.
 
The home was working with the family member to ensure that the correct amount was issued, with the family's
understanding that we were investigating the matter and even waived any charges for days remaining on the
notice.  
 
The Executive Director immediately developed a checklist for residents/family upon move-out.  The checklist includes
a walk-through of the apartment; collecting the apartment keys and emergency pendant; account standing audit
which will require an email to the Business Office Manager to issue a follow-up invoice for outstanding balances or a
refund request for pro-rated days and review of resident fund account statement and return of funds, should the
resident have one.  (DIRECTED:  By 8/2/24:  The administrator shall update the new checklist to indicate residents
will receive an itemized written account of the resident’s funds within 30 days of either the termination of service by
the residence or the resident leaving the residence, including notification of funds still owed to the residence by the
resident or a refund owed to the resident by the residence.  The checklist shall also include ensuring any refunds
owed to the resident will be made within 30 days of discharge in accordance with 2800.28f(2).  Documentation of the
completed checklists shall be kept in each discharged resident's record.  All staff persons involved in issuing refunds
shall be educated by the administrator on the new checklist by 8/2/24.   7/26/24).
 
DIRECTED:  Beginning on 8/2/24:  The administrator shall review the records of the next 5 resident discharges to
ensure residents received an itemized written account of the resident’s funds within 30 days of either the termination
of service by the residence or the resident leaving the residence, including notification of funds still owed to the
residence by the resident or a refund owed to the resident by the residence and to ensure any refunds owed to the 
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resident are made within 30 days of discharge in accordance with 2800.28f(2).   7/26/24
 
At the time that the family member contacted the Executive Director, it was still within the 30-day window, and I
believe the home and Executive Director acted diligently and quickly to investigate and resolve the issue specific to
this resident due to the acquisition.  The resident family member delayed the process, and was informed of the delay,
while the home searched for information that did not exist or that she could not produce.  All documentation is
attached and was sent to the complainant.  Thank you.
 

Proposed Overall Completion Date: 07/17/2024
Proposed Overall Completion Date: 07/25/2024

Directed Completion Date: 08/02/2024

Implemented (  - 08/05/2024)

234b Support plan - elements

2. Requirements
2800.
234.b.1. The support plan and if applicable, the rehabilitation plan, must identify the resident’s physical, medical,

social, cognitive and safety needs.
Description of Violation
Resident #2’s most recent assessment, dated  indicates numerous diagnoses to include 

; however, resident #2's most recent support plan, which was most recently reviewed on 4/3/24,
does not include specific plans to meet each of these diagnoses.  The plan for each diagnosis just indicates, “Resident
will follow MD instructions”.
 
 

Plan of Correction Accept  - 07/26/2024)
Resident #2's support plan was updated on  by the Special Care Coordinator to include specific plans to
meet each diagnosis.  

Immediate action:  All resident support plans were audited and updated by 05/31/24 to find other instances of
support plans that did not contain specific plans to meet the diagnosis.  

Weekly audits of ten resident support plans will be conducted by Executive Director or Care Team Manager weekly
for three months and then monthly thereafter to ensure plans meet each diagnosis.  Documentation will be kept for
twelve weeks.

Weekly Audits Began: 07/17/2024

Licensee's Proposed Overall Completion Date: 07/25/2024

Implemented  - 08/05/2024)
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