








3. Requirements
2800.
227.d. Each residence shall document in the resident’s final support plan the dietary, medical, dental, vision,

hearing, mental health or other behavioral care services that will be made available to the resident, or
referrals for the resident to outside services if the resident’s physician, physician’s assistant or certified
registered nurse practitioner, determine the necessity of these services. This requirement does not require a
residence to pay for the cost of these medical and behavioral care services. The final support plan must
document the assisted living services and supplemental health care services, if applicable, that will be
provided to the resident.

Description of Violation
Resident # 1's ASP dated  determined that the resident needs encouragement to stay hydrated and under
agitation, gets frustrated. However, the ASP does not indicate what level of assistance the resident requires.  Resident
#5's ASP dated , determined that resident needs encouragement to participate in social and leisure activities.
However, the ASP does not indicate what level of assistance the resident requires. 
 
Resident #5 uses a bed cane. The Resident Assessment and Support Plan dated  does not include the specific
need for the device, the intended use, any risks associated with the device, the resident’s ability to use the device safely
for the intended purpose, the specific device to be used, and if a cover is required to meet FDA guidelines. 
 
 
 

Plan of Correction Accept (  - 06/13/2024)
•    Facility conducted an audit of all support plans immediately following visit to ensure regulatory compliance. The
audit was completed on . 
•    Updates for residents #1 and #5 related to level of assistance were completed on .
•    Bed cane documentation was added for resident #5 and an audit was completed to ensure all other residents
who have bed canes also had the appropriate documentation. Completed on .
•    Administrator and Director of Nursing will monitor support plans to ensure regulatory compliance.

Licensee's Proposed Overall Completion Date: 06/12/2024

Implemented - 06/24/2024)
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