






201 - Positive Interventions

1. Requirements
2600.
201. Safe Management Techniques - The home shall use positive interventions to modify or eliminate a behavior

that endangers the resident himself or others. Positive interventions include improving communications,
reinforcing appropriate behavior, redirection, conflict resolution, violence prevention, praise, deescalation
techniques and alternative techniques or methods to identify and defuse potential emergency situations.

Description of Violation
The home has not updated the safe management training for staff after resident #1 struck staff member A in the face
on  The home also has two unwitnessed reports of resident #1 striking other residents. The home has not
implemented positive interventions to modify or eliminate the behavior. 

Plan of Correction Accept (  - 06/13/2024)
  Resident has been issued a 30 day notice for this behavior.  last day at DevonHouse is . Staff will
incorporate safe behaviors for an aggressive resident. See attached. Resident will have 30 minute checks except when
in room. Executive Director or designee will maintain compliance.

Licensee's Proposed Overall Completion Date: 06/12/2024

Implemented ( - 06/13/2024)

227d - Support Plan Medical/Dental

2. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
The support plan for resident #1 dated  has not been updated with the reported incidents of aggression towards
other residents or the witnessed incident of striking a staff member A. Resident #1's support plan indicates no concerns
with irritability, judgement, agitation or aggression.  

Plan of Correction Accept (  - 06/13/2024)
 Resident #1's RASP dated  has been updated to reflect irritability, judgement, agitation and aggression. Also
witnessed and unwitnessed incidents have been updated. See Attached. Executive Director or designee will maintain
compliance.

Licensee's Proposed Overall Completion Date: 06/12/2024

Implemented  - 06/13/2024)
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