






5a3 - Long Term Care Ombudsman Access

1. Requirements
2600.
5.a. The administrator or a designee shall provide, upon request, immediate access to the home, the residents and

records to:
3. Representatives of the Long-Term Care Ombudsman Program.

Description of Violation
On  a representative of the Long-Term Care Ombudsman Program accompanied a family member of resident
#1 to the home to request access to resident #1's electronic record. Staff person A denied access to the resident's record
to the representative of the Long-Term Care Ombudsman Program. 

Plan of Correction Accept  - 06/04/2024)
Immediate Corrective Actions: On , Resident 1’s family received hard copies of the resident’s chart per the
family’s request. On  the exact same hard copy of Resident 1’s chart was offered to the Long-Term-Care
Ombudsman and the offer was refused. Resident 1 is no longer living at Belle Reve Senior Living and the
Ombudsman hasn’t return to the community since . When the Ombudsman returns to the community and
requests electronic access to any resident’s record a login and password will be given.

Additional Corrective Actions: The Regional Director trained the Executive Director, Resident Care Director, and
Memory Care Director on how to give the Ombudsman access to the electronic medical record when they request it.
The training was completed on 5/22/24.

Ongoing Quality Assurance Actions: The Executive Director will document when the Ombudsman requests electronic
access to a resident’s chart to assure access is given. This will be reviewed as part of the Quarterly QA Meetings,
beginning 6/1/24.

Licensee's Proposed Overall Completion Date: 06/03/2024

Implemented (  - 06/07/2024)
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