






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately ., staff person A provided incontinence care to resident #1 while the resident was
in bed. After the care was completed, resident #1 asked staff person A to use the Sara Stedy sit-to-stand lift to transfer

 into  wheelchair. Staff person A refused to use the lift and instead lifted the resident manually from the bed to
the resident’s wheelchair, causing the resident to scream for help and asking staff person A to stop. Immediately
afterwards, staff person A left resident #1's bedroom and told staff person B what happened. Staff person B entered
resident #1’s bedroom and noted the resident was visibly upset and crying. Resident #1 told staff person B that staff
person A acted like an animal trainer and  did not want staff person A to provide care for  ever again.  

Plan of Correction Accept ( - 06/04/2024)
2600.42c
 
Description of the immediate repair:
On  Staff person A was immediately removed from the premises pending investigation. Resident #1 was
assessed by the Nurse and 2 staff persons were assigned to be present when providing care for the resident. PCHA
completed education with all staff members on 5/10/24 regarding regulation 2600.42c.
 
 
Long Term Plan for the Problem:
On  PCHA updated Resident #1’s RASP to include 2 staff persons are to be present at all times when
providing care. Beginning 6/1/24, PCHA or designee will conduct education regarding regulation 2600.42c monthly
for 3 months and annually thereafter with all Personal Care staff. Documentation of the training shall be retained by
the PCHA.
 
Monitoring Plan:
PCHA or designee will interview 5 random residents per month to ensure compliance with regulation 2600.42c.
Resident interviews shall begin on 6/1/2024 and continue monthly thereafter. PCHA will retain documentation of
completed interviews.
 
Compliance Date: The above will be completed 90 days from the approved POC
 
 
 
 
 
 
 
 

Licensee's Proposed Overall Completion Date: 08/27/2024

Implemented (  - 06/14/2024)
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