
PROVISIONAL

This certificate is hereby granted to

To operate

Located at

LEGAL ENTITY

NAME OF FACILITY OR AGENCY

(COMPLETE ADDRESS OF FACILITY OR AGENCY)

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

To provide

The total number of persons which may be cared for at one time may not exceed
or the maximum capacity permitted by the Certificate of Occupancy, whichever is smaller.

Restrictions:

This certificate is granted in accordance with the Human Services Code of 1967, P.L. 31, as amended, and Regulations

(MANUAL NUMBER AND TITLE OF REGULATIONS)

(MAXIMUM CAPACITY)

and shall remain in effect from
unless sooner revoked for non-compliance with applicable laws and regulations.

until                                                                    ,

No:

ISSUING OFFICER

NOTE: This certificate is issued for the above site(s) only and is not transferable
and should be posted in a conspicuous place in the facility. HS 628P – 04/23

TYPE OF SERVICE(S) TO BE PROVIDED

CERTIFICATE OF COMPLIANCE

ACTING DEPUTY SECRETARY

SYCAMORE ESTATES, LLC

SYCAMORE ESTATE PERSONAL CARE RESIDENCE

717 DUQUESNE BLVD, DUQUESNE, PA  15110

Personal Care Homes
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55 Pa.Code Chapter 2600: Personal Care Homes

June 21, 2024 December 21, 2024

454502



Bureau of Human Services Licensing  
625 Forster Street, Room 631 | Harrisburg, PA 17105 | 717.783.3670 | F 717.783.5662 | www.dhs.pa.gov 

CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
MAILING DATE:  JUNE 21, 2024 

  
Sycamore Estates, LLC 
717 Duquesne Blvd.  
Duquesne, Pennsylvania 15110 

RE: Sycamore Estate Personal Care 
Residence 
License/COC #: 454502 

Dear  

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, Office of Long-Term Living licensing inspections on March 
11, 2024, and May 6, 2024, of the above facility, the violations specified on the enclosed 
Licensing Inspection Summaries (LISs) were found.   

Based on violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), failure to submit an acceptable plan to correct noncompliance items and failure 
to comply with the acceptable plan to correct noncompliance items, the Department 
hereby issues you a SECOND PROVISIONAL license to operate the above facility.  A 
SECOND PROVISIONAL license is being issued based on your acceptable plan to 
correct the violations as specified on the LIS. This decision is made pursuant to 62 P.S. 
§ 1026 (b)(1) and 55 Pa. Code § 20.71(a)(2); (3); (4) (relating to conditions for denial,
nonrenewal or revocation). Your SECOND PROVISIONAL license is enclosed and is
valid from June 21, 2024 to December 21, 2024.

All violations specified on the LISs must be corrected by the dates specified on 
the report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal 
Care Homes), must be maintained. Failure to implement the plan of correction or failure 
to maintain compliance may result in a revocation of the license. 

 Pursuant to 62 P.S. 1085-1087 and 55 Pa. Code § 2600.261-268 (relating to 
enforcement), the Department intends to assess a fine for the following violation(s) 
unless fully corrected on or before the mandated correction date. 



55 Pa. Code     Class    Fine      Calculated    Mandated 
Chapter 2600   of     Census at     Per resident     Fine    Correction Date  

   Violation   Inspection    X Per day    = Per day__ (to avoid Fine) 
Section: 

183(e)         II    30    $5     $150       5 calendar days from 
   mailing date of this letter 

184(a)        II  30    $5    $150         5 calendar days from 
    mailing date of this letter 

187(a)         II    30    $5     $150         5 calendar days from 
   mailing date of this letter 

187(b)        II    30    $5     $150         5 calendar days from 
    mailing date of this letter 

187(d)    II   30    $5     $150          5 calendar days from 
   mailing date of this letter 

A fine will be assessed daily beginning with the date of this letter and will 
continue until each violation is fully corrected, and full compliance with the regulation 
has been achieved.  If each violation is fully corrected, and full compliance with the 
regulation has been achieved, by the mandated correction date, no fine will be 
assessed.  You must notify the Department’s Regional Human Services Licensing office 
in writing as soon as each violation is fully corrected and submit written documentation 
of each correction. The Department will conduct an on-site inspection after the 
mandated correction date, and within 20 calendar days of the date of this letter.  If one 
or more violations is not fully corrected and full compliance with the regulation has not 
been achieved, you will periodically receive invoices from the Department’s Bureau of 
Human Services Licensing with payment instructions.  The fines will continue to 
accumulate until the violation is fully corrected and full compliance with the regulation 
has been achieved.  

No fine is being assessed at this time; therefore, you may not appeal any fine at 
this time. If a violation is not corrected and full compliance with the regulation has not 
been achieved by the mandated correction date, a fine will be assessed and an invoice 
will be mailed. This invoice will contain the right to appeal the fine. 

If you disagree with the decision to issue a PROVISIONAL license, you have the 
right to appeal through hearing before the Bureau of Hearings and Appeals, Department 
of Human Services in accordance with 1 Pa. Code Part II, Chapters 31-35. If you decide 
to appeal your PROVISIONAL license, a written request for an appeal must be received 
within 10 days of the date of this letter by: 



Lestia Fetzer, Workload Manager 
Pennsylvania Department of Human Services 
Bureau of Human Services Licensing 
Room 631, Health and Welfare Building 
625 Forster Street 
Harrisburg, Pennsylvania 17120 

  PH: 717-265-8942 

This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.   

Sincerely, 

Juliet Marsala 
Deputy Secretary 
Office of Long-term Living 

Enclosure 
Licensing Inspection Summary 

cc:  

 
 

jvolchko
Juliet
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Licensee’s Proposed Date for POC Implementation
Not Implemented - 5/31/24)
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SYCAMORE ESTATE PERSONAL CARE RESIDENCE 

85a - Sanitary Conditions 

1. Requirements

2600.

85.a. Sanitary conditions shall be maintained.

45450 

Description of Violation 

At approximately 9:40 a.m. there were as many as 50 or more cigarette butts scattered in the brown mulch to the left of 

the main entrance to the home. 

At approximately 7 0:00 a.m. there were no paper towels or other method to dry hands at the sink of the full bathroom 

across from the doctor's office, also numbered as Room #4. 

At approximately 10: 11 a.m. there were no paper towels or other method to dry hands at the sink of the half bathroom 

in resident room #E-2 belonging to resident #7.

At approximately 10: 7 2 a.m. there were no paper towels or other method to dry hands at the sink of the full bathroom 

across from resident room #E-7.

REPEAT VIOLATION 9/79/23, 6/22/23 et. al. 

Plan of Correction Accept - 05/20/2024)

The cigarette butts in the planter have been promptly removed, and to prevent a recurrence, we have installed a 

bench with corresponding ash cans at the planter entrance. Additionally, we have held individual discussions with 

each resident who smokes on the premises, emphasizing the sanitary implications of such behavior, especially in 

light of recent citations. Residents have been issued verbal warnings, with the understanding that further violations 

may result in a 30-day notice to enroll in smoking cessation programs or adhere strictly to home regulations. 

Please refer to the attached photos depicting the cleaned planter area with the newly installed bench and ash cans. 

Furthermore, we have incorporated both the smoking area and the exterior of our building into our weekly audit 

checklist, a procedural update highlighted in red text for clarity. 

Regarding the occasional empty paper towel dispensers, we maintain a substantial inventory of towels in our dry 

paper storage area to mitigate such instances. Upon investigation, we found that housekeeping had been adding 

only one sleeve of towels at a time, resulting in insufficient replenishment. We have instructed both our staff and 

housekeeping to adopt a more comprehensive approach to dispenser replenishment moving forward. 

Attached are photos of three bathrooms illustrating their fully stocked condition. Additionally, this aspect has been 

added to our weekly audit checklist, denoted in red text for clarity. 

Update: 05/16/2024 additional information requested by SW office with a - "Do

Not Accept" designation for all 8 items in this LIS. 

Please include the staff person (by title) and the date the corrective action was taken. 

05/06/2024 3 of 18 
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