






190a  Completion Medication Course

1. Requirements
2600.
190.a. A staff person who has successfully completed a Department approved medications administration course

that includes the passing of the Department’s performance based competency test within the past 2 years
may administer oral; topical; eye, nose and ear drop prescription medications and epinephrine injections for
insect bites or other allergies.

Description of Violation
Staff person A, who has not successfully completed the Department-approved medications administration course,
administered medications to residents in Daybreak from  during the weekdays, including 

 

Repeat violation date: 2/14/24.

Plan of Correction Accept  - 05/24/2024)
Immediate Corrective Action: Being new to the community as of 3/11/2024, the Executive Director (ED) reached out
to the Med Trainer at our sister community, to obtain information regarding the training record for Staff person A.
Although there was paperwork on file for Staff person A, it was not up to date. In following up, the ED learned that
Staff Member A had completed the online lessons and practice exams on 3/5/24 and 3/6/24, scoring 789/910;
however, there was no record of a final test score. Based on the information provided, the ED made arrangements for
Staff person A to report to our sister community the next day, 5/03/24 at 3pm to complete the multiple-choice
questions, written documentation, and observation checks. Staff person A completed the course with a final score of
98.46. The User Report for Staff person A, confirming that her training is complete, is now on file in our community.

Additional Corrective Actions: The ED and Wellness Nurse completed an audit of the training records for all of our
Med Techs, and organized the paperwork in a Medication Certification Binder, that is now being kept in the ED's
office. Prior to anyone being added to the schedule to administer medications, their certification and paperwork will
be reviewed by the Resident Care Coordinator and/or the Wellness Nurse, and be added to the Medication
Certification Binder.

Ongoing Quality Assurance Actions: The new Resident Care Coordinator (RCC) that joined our team on 4/01/24 will
be enrolled in the Train the Trainer Med Course within the next two weeks, so we have our own trainer in-house. The
RCC is now responsible to update the binder, to ensure on-going compliance. The RCC will also provide updates
related to compliance at our quarterly QA Meetings. 

Licensee's Proposed Overall Completion Date: 06/07/2024

Implemented (  - 06/14/2024)

190c  Record of Training

2. Requirements
2600.
190.c. A record of the training shall be kept including the staff person trained, the date, source, name of trainer and

documentation that the course was successfully completed.
Description of Violation
The home's medication administration training record for Staff person A does not include the supporting
documentation that the course was successfully completed for the initial medication administration training since
2/19/24, their date of hire. 
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Repeat violation date: 2/14/24.

Plan of Correction Accept ( - 05/24/2024)
Immediate Corrective Action: Being new to the community as of 3/11/2024, the Executive Director (ED) reached out
to the Med Trainer at our sister community, to obtain information regarding the training record for Staff person A.
Although there was paperwork on file for Staff person A, it was not up to date. In following up, the ED learned that
Staff Member A had completed the online lessons and practice exams on 3/5/24 and 3/6/24, scoring 789/910;
however, there was no record of a final test score. Based on the information provided, the ED made arrangements for
Staff person A to report to our sister community the next day, 5/03/24 at 3pm to complete the multiple choice
questions, written documentation, and observation checks. Staff person A completed the course with a final score of
98.46. The User Report for Staff  person A, confirming that her training is complete, is now on file in our community.

Additional Corrective Actions: The ED and Wellness Nurse completed an audit of the training records for all of our
Med Techs, and organized the paperwork in a Medication Certification Binder, that is now being kept in the ED's
office. Prior to anyone being added to the schedule to administer medications, their certification and paperwork will
be reviewed by the Resident Care Coordinator and/or the Wellness Nurse, and be added to the Medication
Certification Binder.

Ongoing Quality Assurance Actions: The new Resident Care Coordinator (RCC) that joined our team on 4/01/24 will
be enrolled in the Train the Trainer Med Course within the next two weeks, so we have our own trainer in house. The
RCC is now responsible to update the binder, to ensure on going compliance. The RCC will also provide updates
related to compliance at our quarterly QA Meetings. 

Licensee's Proposed Overall Completion Date: 06/07/2024

Implemented  - 06/14/2024)
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